FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Answer
The Council holds the information you have asked for.
I am writing to request information regarding the software used to support your parking/traffic/highway/accessible transport services. Please find attached a spreadsheet that I kindly ask you to complete with the relevant details.

Please find attached completed spreadsheet. Please note that the contract with Chipside covers each of the areas listed and the Contract Value provided is the total for all areas, not the individual cost. 
I can confirm that we also hold the names of the contract managers and their email addresses. However we are withholding that information since we consider that to be an absolute exemption under section 40(2) (personal data), and this therefore constitutes a refusal under section 17 of the Freedom of Information Act 2000. 

This is because junior members of staff names are exempt from release under s40(2) of The Act as they are personal data and this therefore acts as a refusal notice under s.17 of The Act.  

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
