	
	1) Do you use a social media management platform?
	2) If so, what tools do you use?
	3) What is your annual spend on a Social media management tool?
	4) What dates does your contract with your current supplier end (in the format of [month/year])?
	5) Do you use a social listening / media monitoring platform?
	6) If so, what tools do 
	7) What is your annual spend on a social listening / media monitoring tool you use?
	8) What dates does your contract with your current supplier end (in the format of [month/year])?

	Leicester Museums & Galleries
	No
	N/A
	N/A
	N/A
	No
	No
	N/A
	N/A

	Leicester Festivals & Events
	No 
	N/A 
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A 

	Employment Hub
	No
	N/A
	N/A
	N/A
	No
	No
	N/A
	N/A

	Leicester Markets
	No 
	N/A
	None
	N/A
	N/A
	N/A
	None
	N/A 

	Leicester Waste, Recycling and Cleansing
	Yes
	Hootsuite
	£1,068.00
	21 October 2025
	No
	N/A
	None
	N/A 

	Leicester Adult Education
	No
	N/A
	0
	N/A
	No
	N/A
	0
	N/A

	Live Well Leicester
	Yes
	Hootsuite 
	£1,068
	September 8, 2025
	No
	N/A
	0
	N/A

	Leicester City Council Corporate social media 
	Yes
	Hootsuite
	£519 
	July 2025
	No
	N/A
	0
	N/A

	Active Leicester
	Yes
	Orlo
	£3,300
	May 2026
	Integrated into Social Media tool
	Integrated into Orlo
	Included in annual management tool spend
	May 2026

	
	
	
	
	
	
	
	
	



