Freedom of Information Act 2000 (FOIA)/Environmental Information Regulations 2004 (EIR)
re: bonfire complaints
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

Can you confirm if in regards to the answers in questions 1 and 2, how these numbers were established?

1. Are these the number of properties which have complained, regardless of how many times; or

2. The number of complaints in total received, for every bonfire occurrence regardless if it is the same address complaining.

If the response relates to point one I wish for the response to be responded to again with the following criteria

· The number of complaints occurrences in total received, for every bonfire occurrence regardless if it is the same address complaining. Also if a complaint against the same fire is raised by 2 properties I wish this to be included, I have provided a table to give an example

	
	Day 1
	Day 5
	Day 7
	Day 9

	Property 1
	Complaint
	Complaint
	Complaint
	Complaint

	Property 2
	
	Complaint
	
	Complaint

	Property 3
	
	
	
	Complaint

	Total 
	1
	2
	1
	3


Answer:

The initial enquiry stated complaints, so the figures quoted are individual complaints against each allotment (as in each household). 
Once complainants have registered a complaint, they are given the details of the Noise and Pollution Control monitoring service, which they can ring when there is next a bonfire. 
Of the complaints listed in the original FOIA (ref. 24033), only Bonney Road has complainants that have subsequently used the monitoring service. 
The details are as follows:

Property 1 – 11.10.21

Property 2 – 7.3.21, 22.3.21, 25.3.21, 28.5.21, 4.10.21

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
