Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: ADHD and Neurodiverse Conditions
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I am writing to submit a formal request under the Freedom of Information Act 2000 for data related to social care services provided to individuals with ADHD and other neurodiverse conditions in Leicester City, as well as information regarding the frequency, scope, and compliance of website accessibility audits for Leicester City Council’s website, including the Adult Social Care (ASC) registration system.
1. Data on Social Care for Individuals with ADHD and Neurodiverse Conditions:

· a. Social Care Data for Individuals with ADHD: 

· The number of individuals in Leicester City receiving social care services who have been identified as having ADHD or other neurodevelopmental conditions.
Answer:
There are currently 247 people receiving a service with a primary client type including Aspergers Syndrome or Autistic Spectrum Disorder. 
· b. Care Act 2014 Assessments and Eligibility for ADHD: 

· The number of individuals assessed under the Care Act 2014 who have ADHD or another neurodevelopmental condition and meet the eligibility criteria for care and support, as set out in The Care and Support (Eligibility Criteria) Regulations 2015. Specifically, I would like to know how many individuals with ADHD or similar conditions have been assessed as having eligible care needs.
During 2024, 38 people were assessed under the Care Act who had a primary client type including Aspergers Syndrome or Autistic Spectrum Disorder: 
Of these, 26 people were assessed as having eligible social care needs.
· c. Integration of Social Care and Health Services for ADHD: 

· How Leicester City Council integrates social care and health services for individuals with ADHD or other neurodevelopmental conditions, in accordance with Section 3 of the Care Act 2014, which outlines the duty to integrate services to meet individuals' needs.
This data is exempt from release as it is accessible elsewhere under section 21 of the FOI Act.  Please see Your local account - Adult social care in Leicester 2024. This is a new document and was not available at the time of your initial request. However, it is relevant to this particular question. 

In particular, on page 11, it sets out the Council’s approach to ensuring it takes a holistic approach to wellbeing and independence when meeting people’s individual needs

Please see our joint commissioning strategy Mental Health BOOKLET8a (leicester.gov.uk) which sets out our commissioning intentions, which are based on a detailed analysis of need in the city and where collaborating with colleagues across the Council and the NHS will achieve a coherent offer for people in the city. This includes people with mental health and neurodivergent needs. 

Within commissioning, the Council endeavours to ensure contract durations that promote stability of services within the sector, for example the mental health wellbeing and recovery support service was commissioned for 3 years with an option to extend for up to 2 years. This prevents short-termism within mental health services

In terms of integration visit please see Health and Wellbeing Board (leicester.gov.uk) which is a statutory Board that brings together people from ASC, NHS, Public Health, Police. Through that, there is a strategy that sets out the relevant initiatives which is available here:  

Leicester’s Health and Wellbeing Strategy. 

At the Meeting of the Health and Wellbeing Board in April 2024, there was a presentation that set out some of the initiatives that are in place: 

https://cabinet.leicester.gov.uk/documents/s152801/1.1Joint%20Health%20Care%20and%20Wellbeing%20Delivery%20Plan%20Cover%20Sheet.pdf
The Council also utilises the Better Care Fund (BCF) programme, which supports local systems to successfully deliver the integration of health and social care in a way that supports person-centred care, sustainability and better outcomes for people and carers. 
Section 21 FOIA states that: 

(1) Information which is reasonably accessible to the applicant otherwise than under section 1 is exempt information. 

The information sought by you is available via the Council’s website and therefore it is reasonably accessible. 

This is an absolute exemption and therefore there is no requirement to consider the public interest test. 

In relation to other initiatives, to locate and extract any information held would exceed the cost limit. The Council therefore applies section 12 FOIA to this part of the request. 
Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for Local Authorities is set at £450. This represents the estimated cost of one person spending 2.5 working days in determining whether the department holds the information, locating, retrieving and extracting the information.

We estimate that it will take us in excess of 2.5 working days to determine appropriate material and locate, retrieve and extract the information in reference to your request as it will be over 22 separate sets of documents we are searching for, should anything exist. Therefore, your request will not be processed further. 

You may wish to refine your request by narrowing its scope by being more specific about what information you particularly wish to obtain, including any dates or period of time relevant to the information required. The council has already sent you information it believes it holds to answer this request. Please do not hesitate to ask if you require help in refining your request further.

· d. Provision of Information and Advice for Individuals with ADHD: 

· Information on how Leicester City Council provides information and advice to individuals with ADHD under Section 4 of the Care Act 2014. Specifically, I would like to know how the information meets the distinct needs of neurodivergent individuals, particularly in terms of accessibility. This includes considerations for individuals with ADHD, who may experience overwhelm when navigating traditional formats. What is being done to ensure the information is presented in a manner that is digestible and accessible to neurodivergent individuals, including clarity regarding the transparency of the assessments process?
ASC had a commissioned provider specialising in needs of people with ADHD until December 2024 when they unexpectedly ceased operating.

Adult Social Care is working on recommissioning an Information, Advice and Guidance service for people with ADHD in conjunction with health colleagues.  

Until a new service is commissioned, people with ADHD, families and carers, will have access to the online Information Advice and Guidance that is a universal offer (accepting that this may not meet needs of all people with ADHD).  Adult Social Care staff work with each presenting person based on their individual needs and will assist people with ADHD appropriately according to individual circumstances

· e. Promoting Diversity and Quality in Services for ADHD: 

· In light of the closure of ADHD Solutions CIC and the absence of a dedicated replacement service, I would like to understand what actions Leicester City Council is taking to fill this gap in support services for adults with ADHD and other neurodiverse conditions. How is the council ensuring that pathways to care and support are tailored to meet the distinct needs of neurodivergent individuals? In particular, I am concerned about the accessibility of services and how these pathways recognise the unique challenges faced by individuals with ADHD. What steps are being taken to ensure the recognition of these distinct needs, and the provision of appropriate care?
Leicestershire Partnership Trust (LPT) provide an 18+ assessment, diagnostic and treatment service which is commissioned by our integrated care board (ICB). They will be better placed to give specific information about their service offer.

Leicester City Council had a direct award contract using money from the Integrated Care Board. There was 18 months to run on the contract at the point that ADHD Solutions CIC closed.

ADHD Solutions CIC were providing a pre and post diagnostic service for adults across the LLR region in this contract.

In the absence of a dedicated replacement service the City Council Commissioners are working at pace with partners in the ICB, County, Rutland and Leicestershire Partnership Trust’s assessment diagnostic and treatment service to identify a suitable short to medium term solution which will fill the gap left by ADHD solutions. There is a regular meeting which brings together health and social care professionals representing both the children’s and adults gap left by the closure. The purpose of this group to assess and mitigate against the impact of the closure and to ensure that all stakeholders are joined up and consistent in developing the solutions so that the new offers are as seamless as possible.

The group also includes communications leads from across the system so that when new services develop or changes are made to the offer to people they are communicated effectively to the citizens of Leicester.

We are working closely with a previous employee of ADHD solutions with specialist expertise and lived experience of ADHD to ensure that the adults offer we develop is tailored to meet the distinct needs of people with neurodivergent needs. We are also going to contact other individuals who have approached us with expertise in this area to see what else maybe possible to develop to fill the gap for adults and what procurement options will support this to ensure fairness and transparency.

We are working with previous employees of ADHD Solutions to ensure that they have what they need to continue holding the regular peer support group meetings with minimum disruption – at present the groups have continued to meet on a regular basis in the city and the county on a voluntary basis.

What we have heard from people we have spoken to so far is that the peer support groups and the webinars which offer support and strategies to cope with everyday life including parenting teens, are the priority to maintain in the short to medium term whilst a longer term solution to fill the gap is worked out.

It is anticipated that we will be able to bring all of this activity together to fund an alternative which as soon as is practicable whilst ensuring procurement compliance and parity of service across the LLR area.

We are also working with the wider system to ensure that a longer-term solution to the fill the gap left by ADHD Solutions is also developed with a view to developing a replacement service which meets the needs of people with ADHD.

In addition to this, the Strategic Commissioning Team is developing an Autism and Neurodiversity Delivery Plan for Leicester City Council. The objectives set out in the delivery plan so far, have been co-produced with people with lived experience of Autism through local groups such as the Monday Club. As this work develops, we will co-produce ADHD specific actions with people lived experience of ADHD from the diverse communities across Leicester city. This plan is currently going through the internal governance process.

· f. Referrals to the Adult Mental Health Team: 

· The percentage of individuals with ADHD or neurodivergent conditions referred to the Adult Mental Health Team rather than a Neurodiversity-specific team or service. What percentage of referrals involve individuals who could have been better served by a dedicated neurodivergent-focused service?
The response to this request is for an opinion rather than for information.
Under the Freedom of Information Act, a valid request is one that identifies information held by the public authority. Requiring explanations, descriptions or opinions is not a request for information held, and therefore is not a valid request under the FOIA.
2. Questions Related to the Adult Social Care Outcomes Framework (ASCOF):
I would appreciate it if you could provide the following data aligned with the Adult Social Care Outcomes Framework (ASCOF):

· 1A: Quality of Life of People Who Use Services

· Data on the overall quality of life of individuals who use social care services, including those with ADHD or neurodevelopmental conditions.
For questions relating to ASCOF measures: 1A; 1B; 2A; 3D; 4A; 4B; and 6B.

ASCOF data is published and can be accessed here:

https://digital.nhs.uk/data-and-information/publications/statistical/adult-social-care-outcomes-framework-ascof
The first five measures are available now, the final two will be published on 27th February 2025.

However, the published ASCOF data will not identify results for people with ADHD (or wider neurodiverse conditions).  Data is only split by age and gender in the published data.  The data collections we complete and submit from which the ASCOF scores are calculated use the Primary Support Reason which does not have a category for these conditions.  The best we could do is recalculate our statutory collections (Client Level Data / Short And Long Term / SAC and Adult Social Care Survey) using Primary Client Type as a proxy.   This would take well in excess of 18 hours so falls outside the scope of this request.
· 1B: Adjusted Quality of Life for Local Authority Funded Social Care

· Data on the quality of life of people who use services, adjusted for the additional impact of local-authority funded social care, excluding non-service-related factors. Please include data for individuals with ADHD where possible.
As above
· 2A: Proportion of People Receiving Short-Term Services

· The proportion of people who received short-term services during the year and had not previously been receiving services, where no further request for ongoing support was made. Please include this data for individuals with ADHD.
As 1A

· 3D: Proportion of People Using Social Care Who Receive Self-Directed Support and Direct Payments

· The proportion of people using social care who receive self-directed support and direct payments. Please include data for individuals with ADHD.
As 1A

· 4A: Proportion of People Who Feel Safe

· The proportion of people who use services and report feeling safe. Please provide data for individuals with ADHD if available.
As 1A

· 4B: Proportion of Safeguarding Enquiries Where Risk Was Identified and Reduced or Removed

· The proportion of Section 42 safeguarding enquiries where a risk was identified and reduced or removed. Please include data for individuals with ADHD.
As 1A

· 6B: Percentage of Adult Social Care Providers Rated Good or Outstanding by CQC

· The percentage of adult social care providers in Leicester City rated as "Good" or "Outstanding" by the Care Quality Commission (CQC), particularly for services aimed at individuals with ADHD or neurodevelopmental conditions.
As 1A

3. Website Accessibility Audits:
I am requesting the following information regarding website accessibility audits for Leicester City Council’s website, with a focus on compliance with accessibility regulations for all users, including those with ADHD or other neurodevelopmental conditions:

· a. Frequency and Scope of Website Accessibility Audits: 

· The frequency of website accessibility audits conducted on the Leicester City Council website, including the Adult Social Care sections, since May 2022.

· A summary of the scope of these audits, particularly regarding accessibility for users with ADHD or other neurodevelopmental conditions.
The information below is in relation to specific webpages for Adults Social Care.

The following adult social care website and the community directory were audited by external provider during 2023.

•
https://adultsocialcare.leicester.gov.uk
•
https://mychoice.leicester.gov.uk
The accessibility statements have been published based on the audit.  Please find the statements below.

•
Adult social care online - accessibility statement
•
MyChoice directory - accessibility statement



The adult social care websites and the community directory will be independently evaluated every two to three years, unless a significant change to the site is scheduled beforehand.  

Any relevant matters identified have been raised with the systems supplier to address them.

In meantime, every month the websites are audited internally for compliance.

· b. Outcomes and Findings from Recent Website Accessibility Audits: 

· The outcomes of the most recent website accessibility audit, including any identified barriers or recommendations for improvement related to users with ADHD or neurodiverse conditions.

· c. Actions Taken to Address Website Accessibility Barriers: 

· Details of any actions taken to address identified accessibility barriers on the Leicester City Council website, particularly for individuals with ADHD or other neurodevelopmental conditions.

New content, including PDFs, are checked for accessibility before publishing on Leicester.gov.uk.

If they cannot be made fully accessible, then provision is made for alternative formats.

Where appropriate, content is published as web text rather than as a PDF to further aid accessibility.

In addition, we use an external tool to regularly scan for issues based on the Web Content Accessibility Guidelines (WCAG).

This checks for issues such as colour contrast, alt text, keyboard navigation and proper heading structure to increase readability.

Our most recent published accessibility statement can be found here: 

https://www.leicester.gov.uk/your-council/how-we-work/our-website/accessibility/
There are no specific recommendations for those with ADHD or other neurodiverse conditions as this is not specifically screened for.

All new content is assessed for accessibility and amended as necessary. This is assessed using tools such as Adobe Pro.

The use of PDFs is analysed, and content uploaded as text on the page where possible.
You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
