FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Please provide the following information relating to the local authority's non-residential social care services provision:

1. Non-residential / home care service charges: please provide the rates charged by the authority for the following services, in the financial years 2020-21; 2021-22 and 2022-23:

i. Homecare: please provide the hourly rate and the minimum unit rate, if applicable;
Note – rates relate to our Lot 1 Domiciliary Care Services (General) Framework: 

	
	2020-21
	2021-22
	2022-23

	Hourly rate (average)
	£16.38
	£16.76
	£17.94

	Minimum rate
	£15.76
	£16.14
	£17.32



ii. Pendant alarms / Telecare: please provide the rates for all levels of this service;
	Year
	Private Connections
	Council Tenants*
	Council Tenants on Housing Benefits*

	2020-21
	£3.25 per week plus VAT
	£3.38 per week
	£0.70 per week

	2021-22
	£3.31 per week plus VAT
	£3.44 per week
	£0.76 per week

	2022-23
	£3.38 per week plus VAT
	£3.51 per week
	£0.83 per week

	2022-23
	£3.45 per week plus VAT
	£3.58 per week
	£0.90 per week


iii. Day care: transport: please provide the journey rate and the minimum rate, if applicable;
Note – rates relate to our Framework Agreement for the provision of Community Opportunities (Day care). The Framework covers 4 Lots (Older Persons / Learning Disabilities / Mental Ill Health / Physical Disability and Sensory Impairment):

	
	2020-21
	2021-22
	2022-23

	Journey rate (standard)
	£5.37
	£5.66
	£5.74

	Minimum rate
	£4.19
	£4.41
	£4.48



iv. Day care: please provide the daily and the minimum rate, if applicable.
Note – rates relate to our Framework Agreement for the provision of Community Opportunities (Day care). The Framework covers 4 Lots (Older Persons / Learning Disabilities / Mental Ill Health / Physical Disability and Sensory Impairment):

	
	2020-21
	2021-22
	2022-23

	Daily rate (sessional average)
	£33.48
	£34.01
	£35.47

	Minimum rate
	£29.83
	£30.21
	£31.50



2. Please confirm if your authority has agreed to implement a raise in any of these categories of charge from April 2023, and the agreed increase/s.

Uplifts applied from April 2023 were as follows:

Home care = 10.79% (average across the Framework rates)

Pendant alarms / Telecare = 2%

Day Care (sessional rates) – Note: new Framework procured effective from April 2023:

(i) Daily rate (sessional average) = £45.43

(ii)  Journey rate (standard) = £6.26 

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
