FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
1. Number and distribution of homecare providers:
- The total number of homecare (domiciliary care) providers operating within your local authority area, broken down by year from 2020 to 2025. 
- If possible, please provide the number of providers by locality, district, or area served (for example, by ward or care commissioning area).

The Council does not hold this information.  Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
You may wish to direct your request to the CQC.

https://www.cqc.org.uk/about-us/transparency/using-cqc-data

2. Waiting times for care packages:
- The average waiting time for eligible individuals to receive a care package following their assessment, for each of the past five years (2020-2025).
- If available, please include the longest and shortest waiting times recorded each year.

2021 - Data not held.  Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
2022 - Average 118.48 hours 

2023 - Average 66.20 hours  

2024 - Average 51 hours 

2025 - to date average 51.9 hours
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
