FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Under the Freedom of Information Act 2000, I would like to request the following information relating to engine idling in your council area.

Please provide responses to the following:

1 - Whether the council maintains records of public complaints or reports of engine idling.

The council does not issue penalties for idling but enforcement officers are able to offer advice to drivers, for example as part of special initiatives related to school streets. 

Therefore, the information requested above and below is not held by Leicester City Council.  This letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held.
In terms of complaint, they are not recorded in a format that’s reportable at this level.  Staff would need to trawl through all complaints to establish if any related specifically to engine idling.
Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

If you would like any help in refining your request, please do not hesitate to contact us.


2 - How many reports or complaints about engine idling have been made, broken down monthly from January 2020 to the most recent month in 2025?

3 - The number of fines issued for engine idling offences, broken down monthly for each calendar year from January 2020 to the most recent month in 2025.

4 - The total revenue generated from these fines, also provided as a monthly breakdown for the same period.

5 - The number of verbal or written warnings issued for engine idling, broken down monthly from January 2020 to the most recent month in 2025.

6 - The location or street name/postcode where each fine or warning was issued, if available.

7 - The current fixed penalty amount for engine idling offences.

8 - Whether the council operates any designated “anti-idling zones” (e.g., around schools, hospitals, or town centres). If so, please provide a list of these zones.

9 - Whether the council has a specific enforcement policy or procedure for engine idling (e.g., how long a vehicle must idle before action is taken, whether a warning is required first, what evidence is needed, etc.).

10 - Whether civil enforcement officers or other staff are authorised to issue engine idling fines. If so, how many currently hold this authority?

11 - The minimum idling time required before a fine or warning can be issued (e.g., 1 minute, 2 minutes).

12 - The number of engine idling fines that have been appealed, cancelled, or remain unpaid, broken down monthly from January 2020 to the most recent month in 2025.

13 - Whether the council has considered or implemented a Public Spaces Protection Order (PSPO) or any similar legal instrument to support engine idling enforcement.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
