Freedom of Information Act 2000/Environmental Information Regulations 2004

Your request for information has now been considered and the Council’s response to your questions is shown below.

Under the Freedom of Information Act, please could you provide me with details of the council's 'cautionary contacts list' (CCL) or similar database.

A CCL is a system or register which lists potentially aggressive or abusive customers or members of the public, in an effort to protect council staff from potentially harmful situations, including physical assault and verbal abuse.

Individual departments may have their own lists, such as an “Adults Integrated System”, or have a marker known as a Cautionary Contact Flag.

Under data protection laws, it is important that I do not receive the names or addresses of those people on the register. However, I do seek other details including the ages (if known), the length of time they have been on the list (if known), the reasons for their inclusion and the council department who may come into contact with the person (if known).

In all cases, the most recent data should be submitted (for example, data present on the date of this request). Unless stated otherwise, all data will be treated as correct on the date of making this request.

Ages

Date of birth is not held for every entry on the CCL, please see below for those that are recorded:

	Age
	Count

	13
	1

	14
	6

	16
	5

	16
	22

	17
	1

	17
	3

	17
	7

	18
	2

	19
	5

	19
	10

	20
	1

	21
	1

	21
	2

	21
	12

	22
	1

	23
	1

	23
	31

	24
	2

	25
	2

	27
	1

	27
	33

	28
	1

	28
	3

	29
	1

	30
	1

	31
	1

	32
	1

	33
	2

	38
	1

	39
	1

	41
	1

	43
	1

	46
	1

	49
	1

	50
	1

	50
	3

	51
	1

	52
	1

	55
	1

	56
	2

	57
	1

	59
	1

	61
	1


Length of time on list:

For those recorded above with a date of birth, we hold the following data:
	Years Duration Open
	Number Of Incidents

	1
	1

	2
	89

	3
	52

	7
	1


Also, the below contains the aggregated duration for all the closed incidents. 

	Years Duration Open
	Number Of Incidents

	<1
	34

	1
	55

	2
	291

	3
	90

	4
	17

	5
	6

	6
	18

	7
	7

	9
	1


Reason for Inclusion:
Below are the ‘reasons / options’ currently available on the CCL system:

· No lone Females

· No lone Males

· Hazardous property - protective clothing/caution required

· Potentially dangerous animal at property

· No females

· No males

· Work in mixed sex pairs

· No lone visits

· Police presence required

· No home visits

· Banned from all offices

· Contact Health & Safety

· No lone interviews

· Self Isolating - Covid 19

Council Department that would come into contact (if known)

This information is not held. Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
As our CCL is a corporate system it is not specific to one Council department. Departments who need access will request this for their own staff / teams.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
