FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
	Which software supplier do you use for the administration of

a) Council Tax
b) Business Rates 
c) Council Tax Support 

	All: Civica Group

In relation to each of the following, please provide the information for current date 
and January 2021.

Number of Council Tax accounts paying by direct debit? 

80,326

Where possible, please provide the number of accounts split by council tax band.


A - 41,061

B - 18,333

C - 11,342

D - 4,959

E - 2,811

F- 1,291 

G - 496

H - 33 

	
3. If known, please provide % paying by direct debit split by benefit and non-benefit cases 

12% who are receiving Council Tax Support & 78% non-claimants.

	
4. How many business rates payers pay by direct debit? 

2,538 ratepayers.



You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
