FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
	How many Council Tax dwellings total is your Council(s) responsible for? 
E.g. The total number of homes which fall under your council area? 
142,671


	What is the total amount you spend on postage a year?

E.g. This includes Post and Hybrid Mail.

£530,000



	Which postal supplier do you use for sending physical post?
Royal Mail  (Yes/No): Yes
Whistl (Yes/No): No
UKMail (Yes/No): No
Other (Please specify): ______________________



	Do you use franking machines or PPI envelopes in your post room? 

PPI envelopes (Yes / No) Yes
Franking machines (Yes / No) Yes


	If you use franking machines, who is the manufacturer of your franking machines?
Pitney Bowes                        Yes/No Yes
Quadient                                Yes/No No
Other (please specify)            _________________



	Do you currently use Hybrid mail to send letters? Yes 
If Yes, 

What percentage of your total postal volumes (question 1) are sent via hybrid mail ?

This information is not held. Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
________

what is the name of your hybrid mail supplier   Critiqom ( Bulk) and CFH ( Ad hoc) 

What framework did you use to procure hybrid mail None, procurement was undertaken to the open market
When was the contract signed 

Critiqom – Signed 18/12/2019 to commence 17/07/2020. For 5 year term. End date 16/07/2025

CFH – Signed 15/01/2020 to commence 01/04/2020 for a 5 year term. End date 31/03/2025

What is the duration (Term)  of the contract See above



	Do you currently use a Web Portal or App for some or all of your resident communications? No

If Yes, Who is the supplier of your web portal or App technology   ___________________________

When did you first implement your web portal or App technology (Year/Month)

___________________________

How many residents have registered to use your web portal or App?

_____________________________

How many letters a year are currently being sent via your web portal or App? 

______________________________

The questions above are not applicable.


	Do you currently use Email to communicate with your residents? Yes
E.g, this includes sending bills, invoices, tax updates.

If yes, Who supplies your email service?   For Revenues – part of the main Open Revenues System
How many emails do you send to residents a year? Information not held.
What is the cost of each email communication?       Part of overall system cost


	Do you currently use SMS to communicate with your residents? Yes

E.g, this includes sending bills, invoices, tax updates.

If yes, who supplies your SMS service?    For Revenues – Civica. 

For everything else a combination of Esendex/AQL/And Gov.notify
           How many SMS do you send to residents a year?   Approx 100,000
           What is the cost of each SMS communication?  0.08p/0.05p/0.02p


	Who has responsibility for digital transformation in your organisation? We do not have a separate DT team, it sits within the Digital, Data and Technology structure

Name Miranda Cannon  

Email Address   Miranda.Cannon@leicester.gov.uk


	Who is responsible for your post room (i.e. who is your post room manager)?

Name _____________________________________

Email Address   ______________________________
Junior staff names are exempt from release under Section 40(2) of The Act as they are personal data. The Council judges that this personal data is being processed for the purposes of employment and that disclosure to the wider world under the Act would constitute a breach of Data Protection principles, notably Principle 1– fair, lawful and transparent processing and Principle 2 – processing for specified and not incompatible purposes.  Therefore, this Information is exempt from release



	Who is the Director of IT in your organisation?

Name Miranda Cannon  

Email Address  Miranda.Cannon@leicester.gov.uk ______________________________

	Who is the procurement manager responsible for print and post solutions in your organisation?

Name DDAT Purchasing ( Hybrid ) Procurement Services ( Franking and Post) 

Email Address   ______________________________
Junior staff names are exempt from release under Section 40(2) of The Act as they are personal data. The Council judges that this personal data is being processed for the purposes of employment and that disclosure to the wider world under the Act would constitute a breach of Data Protection principles, notably Principle 1– fair, lawful and transparent processing and Principle 2 – processing for specified and not incompatible purposes.  Therefore, this Information is exempt from release




You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
