Freedom of Information Act 2000/Environmental Information Regulations 2004
Re. £150 Energy Rebate & Household Support Fund in England
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
1. How many households in your Local Authority area are eligible for the £150 council tax rebate announced by DLUHC in March 2022? 

Number of households eligible for Core Council Tax Rebate is 121,785 and for the Discretionary Council Tax Rebate is 5,575 (Total 127,360). 

For the avoidance of doubt, I am referring to households eligible for the scheme as per the following link:

https://www.gov.uk/government/publications/the-council-tax-rebate-2022-23-billing-authority-guidance/support-for-energy-bills-the-council-tax-rebate-2022-23-billing-authority-guidance
a) Of these households, how many pay council tax by Direct Debit, and how many by other means? (e.g. cash / phone / cheque payments) 

78,980 by direct debit and 48,380 by other means - (Total 127,360).

b) For households eligible for the £150 council tax rebate that pay for council tax by Direct Debit, how many have now received their £150 payment by July 1st 2022 and how was their payment processed? (i.e. transfer via BACS, postal cheque etc.) 

74,219 via BACS and Credit on Council Tax Account.

c) For households eligible for the £150 council tax rebate that do not pay for council tax by Direct Debit, how many have received their £150 payment by July 1st 2022 and how was their payment processed? (i.e. transfer via BACS, postal cheque etc.) 

46,369 via Post Office vouchers.
 

2. Is your council one of the 152 authorities responsible for distributing the Household Support Fund? And if so, could you please tell me how many applications has your Local Authority received for Household Support Fund Payments between October 6th 2021 to July 1st 2022? Please can you provide this information on a month-by-month basis? 
Yes.

            2021

October

0

November
1,458  (Scheme opened to applications on 18th November 2021)

December          
2,213

2022

January

3,283

February

1,207

March


2,877

April


4 (Scheme closed on 31/3/22)

May


1,324

June


1,802

July 1st

88
For the avoidance of doubt, I am referring to households eligible for the scheme as per the following link:

https://www.gov.uk/government/publications/household-support-fund-guidance-for-local-councils/household-support-fund-final-guidance-for-county-councils-and-unitary-authorities-in-england
a) Of the applications made for the Household Support Fund payments between October 6th 2021 to July 1st 2022, what percentage of applications have been successful?
79%.
b) For households that have received the Household Support Fund payments between October 6th 2021 to July 1st 2022, how was their payment processed? (i.e. transfer via BACS, postal cheque etc.)
· Food – e-voucher

· Gas and electricity – e-voucher for pre-payment meters or direct payment to energy suppliers for billed supply

· Water - direct payment to energy suppliers for billed supply

· White goods – direct provision and delivery of the item

· School uniforms – e-voucher for supermarkets 

· Cash payments to suppliers for food linked to school holiday periods

· Cash grants to community food banks 

· Cash payments made to bank accounts for fuel support for foster carers

· One off cash payment to pensioners through the post office 

c) A breakdown of number of awards made by type of household (i.e. with children, pensioners) 
Households with children

67,381

                Households without children

11,247

Pensioners – we did not collect this information. Pensioners were included with households with and without children. It will be reported on for the period April 2022 to September 2022.                                                         
d) A breakdown of number of awards made by purpose (i.e. energy and water, food, housing costs, other essentials) 
Food





40,542

Energy and water



34,256

Essentials linked to energy and water
3,830

Wider essentials




0

Housing costs 




0

e) What steps has your Local Authority undertaken to ensure that Household Support Fund payments are being used for their defined purposes?
We have used e-vouchers for food and fuel for pre-payment meters and made direct payments to energy and water suppliers for utility bills.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
