Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: salary scales
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

Please could you provide me with details of the current pay scale/officer grade for the following roles or their equivalent within your organisation:

1.
Customer Services Manager 

Answer:

LG Grade 11 
Pay scale £48,474 - £51,515.
2.
Complaints Manager/Coordinator 

Feedback & Complaints Manager
LG Grade 09 
Pay scale £40,221 - £43,421.
3.
Information Governance Officer

LG Grade 07
Pay scale £33,024 - £35,745.
4.
Data Protection Officer

Head of Information Governance & Risk
LG Grade 14
Pay scale £63,565 - £68,108.
5.
FOI Coordinator 

Information Governance & Risk Officer
LG Grade 07
Pay scale £33,024 - £35,745.
You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
