Freedom of Information Act 2000/Environmental Information Regulations 2004 
re: Housing Benefit (HB) for residents in specified accommodation
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

Please can you provide me with the following information relating to HB award amounts given to those residents residing in specified accommodation in your local authority area.  Specifically, can you reply to the below points:

1. Confirm Local Authority Area

Answer:

Leicester City Council

2. How many tenants residing in specified accommodation receive an HB Award

1,355 at the end of March 2022
In respect of Qs. 3, 4 & 5 below, a split between (core) rent and service charge is not recorded in a reportable format on our system. To collate the information would require a manual trawl and this would exceed the cost limit prescribed in the Act.
Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, along with locating, retrieving and extracting the information.

The Council has duly determined that to undertake such an exercise would exceed the limit specified above.

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

3. Average:

* Rent

* Service Charge

* Gross Rent
£224.27
4. Highest:

* Rent

* Service Charge

* Gross Rent
£458.08
5. Lowest:

* Rent

* Service Charge

* Gross Rent
£37.21
6. Confirm (Yes or No) that when assessing HB awards for specified accommodation that you undertake a local /regional benchmark or equivalent approach 
(as per the Specialised Support Housing Guidance for Local Government and NHS Commissioner Guidance https://protect-eu.mimecast.com/s/LFoKCEqGwU0lQjvHNKpXr?domain=local.gov.uk
https://protect-eu.mimecast.com/s/hI8ZCGRg0fOBV9Dh7z88B?domain=eur03.safelinks.protection.outlook.com)

Yes, comparisons are conducted based on local data

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
