FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
This is a freedom of information request regarding agency workers in your council workforce. I am looking for information for 2024-25, 2023-24 and 2022-23 and have included tables which you can use if convenient. Please provide me with:

1. The number of agency workers in your council in each year

2. The percentage of the council workforce comprised of agency workers in each year

3. The number of agency workers who have been with the council for over 2 years in each year

4. The number of agency workers being paid over £75,000 (full time equivalent) per year in each year

5. The council’s total agency worker spending in each year

6.  The overall staff turnover rate in each year
The total spend below relates to all agency staff employed for the respective years, however, the breakdown relates to our main agency contractor REED only.  
Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

The information you have requested is not held in a single source.  In order to respond in the level of detail you have requested, officers would need to identify and trawl through invoices from other employment agencies to extract the relevant data for each of the financial years requested. Invoices are received on a weekly basis and we have estimated that extracting the data would require over 60 hours of officer time, therefore this part of your request exceeds the appropriate limit of the Act.

If you would like any help in refining your request, please do not hesitate to contact us
	 
	2024-25
	2023-24
	2022-23

	Total number of agency workers
	198
	221
	331

	Total spending on agency workers NET
	£5,383,218
	£6,058,231
	£7,366,120

	Agency workers as a percentage of workforce
	3.5%
	3.8%
	5.6%

	Number of agency workers engaged for more than 2 years
	131
	204
	250

	Number of agency workers paid £75k and above (full time equivalent)
	1
	5
	7

	Overall staff turnover rate
	12%
	13%
	13%


 
7. A breakdown of the number of agency workers by engagement reason in each year. If your HR system categorises these differently, please use those categories instead:

	Reason
	2024-25
	2023-24
	2022-23

	Cover for long term sickness
	20
	32
	31

	Cover for acting up  
	
	
	

	Cover for secondment
	
	
	

	Cover of other long term absence  
	16
	9
	9

	Filling a vacancy (no substantive postholder)
	113
	98
	124


If data is not available for any particular category, please provide the closest equivalent data. If it is not possible to provide the information requested due to the information exceeding the cost of compliance limits identified in Section 12 of the Freedom of Information Act, please provide advice and assistance, under the Section 16 obligations of the Act, as to how I can refine my request.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
