Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: Local authority complaints
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Under the Freedom of Information Act 2000, I would like to request the following information held by your authority for the calendar years 2022, 2023, and 2024 (or the most recent available data):

1. Graffiti incidents

The number of graffiti reports received by the council from members of the public or council staff, regardless of whether they were resolved or actioned.

Answer:

2022 - 1,955

2023 - 2,487

2024 - 1,454


2. Damp and mould complaints

The number of complaints received by the council relating to damp and/or mould in residential properties within your area, including those passed to housing associations or ALMOs for resolution.

Our complaints reporting system does not provide a breakdown of complaints in relation to damp and mould. To provide the requested data, we would need to review each complaint record manually. This would involve exporting the complaints data into a CSV file and reviewing each of the approximately 3,000 records individually. For each record, we would need to conduct a keyword search to identify any references to damp and mould, and also determine whether the complainant is an LCC tenant. We estimate that this process would take approximately five minutes per record. Given the volume of complaints received from 2022 to the end of 2024, the total time required would significantly exceed the 18-hour limit – approx. 250 hours. (Please note our complaints records held on the current system are from May 2022). 
This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit. You may wish to refine and resubmit your request so that it reduces the cost to within the 'appropriate limit'.

3. Littering enforcement

The number of Fixed Penalty Notices (FPNs) issued for littering offences.

	
	2022
	2023
	2024

	
	
	
	

	Littering fines
	120
	45
	48

	Littering from Vehicles
	143
	31
	27


4. Missed bin collections

The number of household missed bin collections reported, including general waste, recycling, or food waste incidents.
Please include reports made by residents and/or logged by contractors.

2022 - 3,435

2023 - 3,104

2024 - 2,633

5. Community Protection Notices (CPNs)

The total number of CPNs issued by the council.
If available, please provide a breakdown by the type of behaviour or issue the notice was related to (e.g., noise, graffiti, fly tipping, waste, nuisance).

	Community Protection Warning 

 

	
	2022
	2023
	2024

	Deposits on the highway
	139
	282
	208

	Untidy Land 
	240
	673
	361

	Fly tipping
	82
	283
	119

	Wheelie Bins
	2
	
	

	Escaping oil
	4
	
	

	Bird Feeding
	6
	
	

	Nuisance Vehicles
	3
	1
	1

	Street Litter Control
	1
	
	

	Japanese Knotweed
	2
	11
	1

	For sale vehicles
	1
	
	

	Dog control
	
	3
	

	Community Protection Notice 

 

	Untidy Land
	49
	96
	87

	Deposit on the highway
	27
	21
	35

	Fly tipping
	9
	28
	8

	Japanese Knotweed 
	4
	4
	2

	Wheelie bins
	1
	
	

	Nuisance Vehicle
	1
	
	1


You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
