Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: Regulatory Services training
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
1. What was your training budget for Enforcement Officers/Investigators within the housing departments in financial year 24/25 and 25/26?
Answer:
Training budget for Regulatory Services is:

	Year
	2024-25
	2025-26

	Q1
	£2000
	£2000


2. What training courses did you commission for Enforcement Officers/ Investigators within the housing departments in 24/25 and 25/26?
a/ How many sessions of each course did you commission?
b/ What was the price per course?
c/ Who delivered each course?

For Regulatory Services:
	Year
	2024-25
	2025-26

	Q2
	Personal Safety, 

Statutory Nuisance 
	HHRSH,

Statutory Nuisance

	Qa
	PS x 3

SN x 1
	HH x

SN x 1

	Qb
	PS - £1699 

SN - £1300 

all exc. VAT
	HH - £325

SN - £189

all exc. VAT

	Qc
	PS - Oakwood, 

SN - Price Marriner & Associates Limited
	HH – DASH

SN - RHE Global


3. What was your training budget for Enforcement Officers/Investigators within environmental health/environmental crime departments in financial year 24/25 and 25/26?
See 1 above

4. What training courses did you commission for Enforcement Officers/Investigators within environmental health/environmental crime in 24/25 and 25/26?
a/ How many sessions of each course did you commission?
b/ What was the price per course?
c/ Who delivered each course?
Courses are not commissioned; officer generally attend training courses arranged by our or another Trading Standards regional group – These are generally online and individual officers are booked on according to need and availability.

5. What was your training budget for Enforcement Officers/Investigators within licensing/trading standards departments in financial year 24/25 and 25/26?
	Year
	2024-25
	2025-26

	Q5
	£1300
	£1300


6. What training courses did you commission for Enforcement Officers/Investigators within licensing/trading standards departments in 24/25 and 25/26?
a/ How many sessions of each course did you commission?
b/ What was the price per course?
c/ Who delivered each course?

	Year
	2024-25
	2025-26

	Q6
	Courses are not commissioned 
	Courses are not commissioned 

	Qa
	N/A
	N/A

	Qb
	N/A
	N/A

	Qc
	N/A
	N/A



7. Please can I have the contact details for the person who arranges training within Housing teams

Samuel Taylor, Head of Service

Samuel.Taylor@leicester.gov.uk
8. Please can I have the contact details for the person who arranges training within Environmental Health/Crime teams

Rachel Hall, Head of Regulatory Services

Rachel.Hall@leicester.gov.uk
9. Please can I have the contact details for the person who arranges training within Licensing/Trading Standards teams
Rachel Hall, Head of Regulatory Services

Rachel.Hall@leicester.gov.uk
You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
