Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: Greeters and Voter IDs
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

According to a recent Guardian article:

"While clerks inside polling stations will take a formal register of those lacking ID, some venues will use “greeters” outside to remind people about the need for ID before they go in. They will not record the numbers who then leave because they do not have ID and do not return to vote."

Furthermore, according to the Electoral Commission:

Greeters are official members of polling station staff, and are the responsibility of the Returning Officer. They can be used to welcome voters, remind them about the need to show ID, and help speed up the voting process.

When submitting data from polling stations, local authorities will need to tell us how many of their polling stations had at least one greeter – they do not need to report how many they had. We don’t issue specific guidance for them, but they are mentioned in our polling station handbook.

The official data on the proportion of people who were turned away, and those that later returned to the polling station with accepted ID, could only be collected by those at the ballot issuing desk, and not by greeters at the entrance. The presence of a greeter at a polling station is likely to affect the data recorded at the desk. For this reason, local authorities will need to separate out the data they will report to us into polling stations with and without greeters when submitting figures after the polls.

While we know that some potential voters will have been turned away by greeters, others will have been deterred earlier in their journey or earlier on polling day, and despite the very best efforts would remain beyond the reach of any practical data collection exercise. So, alongside the information collected from polling stations, we will also be doing public opinion surveying across England, to understand the experience of voters.

1 - Please can you confirm if this council used "greeters" at the entrance to voting stations during the recent May 2023 elections?

2 - Did you record the number of people turned away from voting stations by "greeters" during the May 2023 elections?

3 - Please provide ALL datasets you hold regarding the number, use and impact of "Greeters" at polling stations during the recent local elections held in May 2023

Answer:
Under Section 8 of the Act, the council must appoint an officer of the council to be the registration officer for any constituency or part of a constituency coterminous with or situated in the council’s area. Miranda Cannon (Director of Delivery, Communications and Political Governance) is the appointed officer for the registration area of Leicester City.  

Her appointment as Electoral Registration Officer is separate to her appointment as Director of Delivery, Communications and Political Governance and, although appointed by the council, the Electoral Registration Officer’s responsibilities and duties are personal. An example of this is that the register of electors is deemed to be the property of the Electoral Registration Officer, not the local authority.

The Electoral Registration Officer does not carry out the duties on behalf of the local authority but in her own personal capacity. A list of public bodies and local authorities that are subject to the provisions of the Freedom of Information Act is available at the following website:

http://www.foi.gov.uk/yourRights/publicauthorities.htm#schedule1 

 

As you will see, the Freedom of Information Act does not list any person appointed under the Representation of the People Act 1983. It follows that the Electoral Registration Officer, Returning Officer or any other person appointed under the Act are not subject to the provisions of the Freedom of Information Act. 

The information you have requested is therefore not subject to the FOI Act.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
