FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
1. Child protection conference policy states that at a CPC conference the Social worker and their first line manager are to be present in the meeting (Section 3 -https://llrscb.trixonline.co.uk/chapter/child-protection-conferences) . Can you tell me in the last 6 months, how many first line managers attended CPC conferences, and how many CPC conferences were held in that same period?

This is guidance and not policy and states, “likely to include”.  It is not prescriptive and therefore is not monitored. Appropriate agency representation is monitored and the local authority has had suitable attendance at all ICPCs and RCPCs over the last 6 months.
There were 173 ICPC and 270 RCPC in the period 01 February to 31 July 2025.
2. Who is having an oversight to ensure first line managers are attending all CPC conferences in line with the policy? Is there an internal escalation process for Independent reviewing officers/ independent chairs to raise a professional concern regarding non attendance by managers?
Please see the response above.

3. Is there an informal internal policy in place of why managers would prioritise other workload than the stated policy of attending CPC meetings? Is there a reason this was not formalise in the latest policy review in April 2025?
Please see the response to question 1 above

4. In relation to warnings of vexatious complainants, is there a written policy in place with timelines. Or is it subjective by order of the director of social services?
Leicester City Council have a written procedure for Managing Vexatious Customers which includes timelines.

5. I note that on the letters you write to warn 'vexatious complainants' that there is no form of internal escalation or review by another officer at the council. But they are instead signposted to the ombudsman service. Is there a reason for this? Could this be reviewed as this will automatically skew the complaints to Ombudsman figures when matter can be resolved within the council amicably. Especially considering this is a warning letter and not an enforcement letter.
Leicester City Council can decide how they wish customers to communicate with us. 

The pre-vexatious and vexatious status can place restrictions on those communications. These restrictions are not imposed lightly but in discussion with managers and staff. Managers and staff are also consulted when a review of the status takes place. 

The Local Government and Social Care Ombudsman investigate complaints about Local Authorities so it is right that customers are signposted to them if they are dissatisfied with the decisions or actions of the Council. 

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
