Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: Contacts received by Children's Social Care Services 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Please provide the total number of CONTACTS received by Children’s Social Care Services each year in the last ten years (where figures are available).

For the avoidance of doubt, this refers to all contacts (by phone, email, webform or in person) made by individuals or agencies. We are NOT requesting “Referrals” (as detailed in table C1 of the Dept for Education’s Children in Need tables (https://explore-education-statistics.service.gov.uk/find-statistics/children-in-need/2025). Based on available data we have from some local authorities they have received a ratio of between 5 and 10 contacts for each referral recorded.

Answer: 

The number of contacts recorded on our system per calendar year is shown in the table below. 
2015 was probably affected by the migration to the new system.
	Year
	Contacts

	2015
	18,201

	2016
	12,372

	2017
	11,493

	2018
	13,518

	2019
	15,295

	2020
	14,249

	2021
	15,887

	2022
	14,911

	2023
	14,879

	2024
	20,825

	2025
	21,912


You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
