FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
· I want to see a copy of the contract with this manufacturer. 

Leicester City Council does not have a contract with the boiler manufacturer.  Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.

· What is the boiler that gets installed? 
Worcester Bosch boilers (a range of sizes/models to suit individual properties).
· What is the "typical" or "average" value that the Council only pays for an installation on this programme? 
£2,682 is the average council funded grant under WHGH.


· What's the value in total (Council's + Person's Payments)? 
This varies on a case by case basis.


· How much in total has the Council paid during FY22 and so far (FY23) to installers 
£108,721.48 
· and FY22 and so far (FY23) to manufacturers? 
Nil, we don’t pay anything to the manufacturer.


· Did the person who negotiate this contract know anything about boilers, or get expert advice, or at least look at the market and how boilers are graded, what's reliable etc? 
Yes, they have Gas appliance expertise.
· is this boiler the same one the Council would fit on Council properties? 
Yes.
· What is the boiler generally fitted to a Council property and how much warranty is given for these boilers? 
Leicester City Council fit Worcester Combination Boilers, with a parts only warranty as we have our own in house Gas Service Section who service and maintain the appliances.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
