FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Specifically, I would like to know the following:

Wheelie Bin Replacement:

How often have wheelie bins been replaced between 2023 - 2024 and 2024 - 2025? Please provide the a breakdown below by month and the total of bins being replaced:

- 2023

- January 2023

- February 2023

- March 2023

- April 2023

- May 2023

- June 2023

- July 2023

- August 2023

- September 2023

- October 2023

- November 2023

- December 2023

- 2024:

- January 2024

- February 2024

- March 2024

- April 2024

- May 2024

- June 2024

- July 2024

- August 2024

- September 2024

- October 2024

- November 2024

- December 2024

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

We do not hold the information requested in a reportable format; this data isn’t collated.  There were 16,415 requests relating to bins (new bins, repairs, recoveries, bin capacity review etc) over the two year period requested:

2023: 8063 requests

2024: 8352 requests

Staff would be required to trawl through each request to establish if a replacement bin was provided, this would require hundreds of hours of officer time.

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act.

If you would like any help in refining your request, please do not hesitate to contact us.

How recycling bins have been refused to be collected at kerbside over the last 2 years due to incorrect items being placed in the recycling bin or cross-contamination from food traces.

Please provide a breakdown by month of how many recycling bins have been refused because of incorrect items being placed in them or cross-contamination from food traces.

2023

- January 2023

- February 2023

- March 2023

- April 2023

- May 2023

- June 2023

- July 2023

- August 2023

- September 2023

- October 2023

- November 2023

- December 2023

- 2024:

- January 2024

- February 2024

- March 2024

- April 2024

- May 2024

- June 2024

- July 2024

- August 2024

- September 2024

- October 2024

- November 2024

- December 2024

We do not have a policy of refusing to collect recycling bins due to contamination. Where bins can be collected with the residual waste, recycling bins are not left unemptied. 

Where recycling bins have been contaminated with unacceptable items such as larger pieces of furniture, white goods or construction waste, the recycling bin will not be emptied until these items have been removed. We do not hold data with the number of incidents where that has occurred. Therefore, this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
