Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: Social Care Services Procurement
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I kindly request information regarding your council’s procurement methods and current preferred routes to market specifically for community-based social care services. 
I am interested in understanding the procurement frameworks, agreements, or systems used by the council across the following areas:

1. Adult Community Social Care

· Please provide details on the procurement routes utilized, such as Dynamic Purchasing System (DPS), Framework Agreements, Spot Purchase Agreements, HealthTrust Europe (HTE), or any other specified frameworks.
Answer:

We have several established framework arrangements in place to people drawing on adult social care in Leicester City.

· ASC0263 & ASC0292 - Day Opportunities Services Framework Agreement

· ASC0267 Direct Payments Support Services Framework Agreements

· ASC0246 Best Interest Assessor Service Framework Agreements

· ASC0233 Paid Persons Representative(s) Framework Agreements

· ASC0287 Pathway 2: rehabilitate, reable and recover (RRR) Discharge to Assess (D2A) services for People in Leicester and Leicestershire LOT 2 recover and rehabilitation services. Framework Agreements

· ASC0262 Domiciliary Support Service Framework Agreements.

· ASC0257: Supported Living care and support Services. Framework Agreement.


2. Mental Health and Well-being Services in the Community

· What are the procurement routes available for securing community-based mental health support services?
All procurement routes would be considered at the point we are undertaking a commissioning review, our understanding of our local market is that given there are several organisations able to deliver community based mental health support services we would consider an open process under the PA 2023.
We currently have a mental health wellbeing and recovery support service (ref ASC0270) in place which delivers local support and groups to people experiencing mental health issues. This was procured under PCR 2015 as an open competition and was awarded in 2023 to the current incumbent. This has options to extend until Nov 2027.
Please see The published Plan and pipeline is visible at Procurement Plan and Pipeline (2024-2026) — Leicester Open Data
Any tender notices to reprocure this support service will be published in due course via the Central Digital Platform. Organisations are encouraged to register to receive alerts.


3. Community Supported Living and Housing Support

· Please indicate if the council uses frameworks, DPS, Spot Purchases, or any collaborative procurement partnerships, and how these are managed specifically for community supported living and housing support.
Please note that ASC has a framework in place. This which was put in place in 2020 until Nov 2025 with up to 24 months options to extend until Nov 2027: Ref ASC0257: Supported Living care and support Services. Framework Agreement.
A commissioning review will be undertaken which will establish the next set of arrangements which will be procured under the PA 2023 Light Touch Regime. It is too early to say what the best commercial tool will be, but these are likely to be subject to either an open or competitive flexible procedure to ensure we compliantly procure an effective set of commissioned arrangements from Nov 2027 onwards. There are no anticipated changes to this framework over the next 12 months although it is anticipated at this stage (though subject to formal approval) that these arrangements will be extended in line with the provisions of the existing framework agreements.
Please see The published Plan and pipeline is visible at Procurement Plan and Pipeline (2024-2026) — Leicester Open Data
Any tender notices to reprocure this service will be published in due course via the Central Digital Platform. Organisations are encouraged to register to receive alerts.

4. Community-Based Personal Care and Reablement Services

· Could you specify the preferred procurement methods for personal care and reablement services offered within community settings?
We have the following commissioned arrangements in place to support people with personal care (see our Domiciliary Support framework) and if required following a hospital admission or to prevent an admission, we joint commission on behalf of our partners in the NHS and Leicestershire County Council therapy led beds (note this contract has now been varied to provide a high dependency RRR offer for those with more complex needs). This service is based in a city care home. The recovery and reablement beds are secured via a framework in a number of our care homes (8) in the city and the county.
· ASC0262 Domiciliary Support Service Framework Agreements.

· ASC0287 Pathway 2: rehabilitate, reable and recover (RRR) Discharge to Assess (D2A) services for People in Leicester and Leicestershire LOT 1 Therapy Led Beds.

· ASC0287 Pathway 2: rehabilitate, reable and recover (RRR) Discharge to Assess (D2A) services for People in Leicester and Leicestershire LOT 2 recover and rehabilitation services.

In terms of anticipated changes please see below:

· Domiciliary Support Service Framework Agreements. This is currently being reprocured – the new arrangements (ref ASC0307) will go live Oct 25

· Pathway 2: rehabilitate, reable and recover (RRR) Discharge to Assess (D2A) services for People in Leicester and Leicestershire – both are subject to a commissioning review changes in the next 12 month are unknown at this time.

Please see The published Plan and pipeline is visible at Procurement Plan and Pipeline (2024-2026) — Leicester Open Data
Any tender notices to reprocure services will be published in due course via the Central Digital Platform. Organisations are encouraged to register to receive alerts.

In addition to our commissioned services, we also have an inhouse reablement team who also work with people who have had a hospital stay as part of our comprehensive Home First arrangements for the city.


5. Learning Disabilities and Autism Support in the Community For community-based services relating to learning disabilities and autism support, please provide information on the procurement routes, including any specialist frameworks.

There are no specific arrangements in place for people with learning disabilities and those who are autistic – arrangements for people are included as specific services (LOTS) or as part of the general offer within the various frameworks we have in place (all referenced below).
· ASC0263 & ASC0292 - Day Opportunities Services Framework Agreement. LOT 2&5 are services aimed at people with Learning Disability or who are autistic.

· ASC0262 Domiciliary Support Service Framework Agreements. LOT general services is designed to include the needs of people with a learning disability or people who are autistic.

· ASC0257: Supported Living care and support Services. Framework Agreement. LOT 1 Enablement Supported Living Services for people with Learning Disability and Mental Health. LOT 4 Framework Agreements Specialist Supported Living Services for people with Complex Needs 

Any tender notices to reprocure services will be published in due course via the Central Digital Platform. Organisations are encouraged to register to receive alerts.

Please also see the published Plan and pipeline which is visible at Procurement Plan and Pipeline (2024-2026) — Leicester Open Data
Additionally, for each community-based service area, please provide:
· The current and planned future procurement routes.
· The criteria or process by which new suppliers can register or apply to be considered under each procurement route.
· Any anticipated changes to the procurement routes or frameworks for these community services in the next 12 months.
See above

You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
Yours sincerely

Information Governance & Risk

Leicester City Council

City Hall
115 Charles Street

Leicester
LE1 1FZ

Tell us how we’re doing: We would be very grateful if you could answer a few short questions in this anonymous online survey about our response to you so that we can continue to improve our services.
