Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: potholes
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
1.
How many unfixed potholes are there currently recorded under the council authority (as of January 13, 2025)?

Answer:
We have 228 repairs that have been issued between 1/12/2024 and 13/1/2025 that are still awaiting repair, but the more recently issued ones will have target completion dates in the coming days and weeks. We have repair response times of up to 30 working days for some repairs. 

2.
How much has the council spent on pothole repairs in the last 3 years - broken down by year (from January 1st - to December 31st 2022, 2023 and 2024) - Up to and including any data held for January 2025.
	Year
	Amount

	January - December 2022
	£1,583,721.87

	January - December 2023            
	£1,924,672.40

	January - December 2024            
	£1,449,397.42

	January - December 2025            
	£103,906.52

	Total     
	£5,061,698.21


3.
How many legal claims have been lodged against the council relating to damage caused by potholes in the last three years? Broken down by years as above.

2022 - 33

2023 - 98

2024 - 69

3a) Of those, how many were settled with compensation?

2022 - 2

2023 - 4

2024 - 3
3b) Of those, how many were refused?

2022 - 31

2023 - 94

2024 - 66

4.
How much has the council paid out in compensation for claims relating to damage caused by potholes in the last three years? Broken down by years as above.

2022 - £550.00

2023 - £5,412.00

2024 - £374.50

You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
