FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Please can you provide the following information:

which supplier did you award your lot 3 youth justice as part of of a wider children service tender recently.
NEC Solutions 

What was the total contract value and length of term, plus any additional extension options.
£328,000 for 10 years.  (5+2+1+1+1 years)

When did the system go live, if not when is it predicted?

The system goes live on the 1st April 2025


How much were implementation services?
One off costs £127K

How much will be paid annually in support and maintenance going forward.
22K from go live date

Have any additional costs been incurred over and contract so far above the TCV.
None.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
