Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: Personal dispersed social alarms
Your request for information has now been considered and the Council’s response to your questions is shown below.

Following your request ref. 32737, you asked:
1) Can you outline when procurement activity will commence for this? 

Answer: As part of business as usual, Leicester City Council has already begun the analogue to digital telecare upgrade with existing suppliers.
2) Is there any reason why this is not currently published on LCC procurement pipeline
The plan to establish a new and compliant method for procuring care technology and telecare equipment will be progressed during Q4 of 2024/25.
3) Which team/individual will be tasked with leading this transformational project?

The transformational project will be led by Andy Humpherson (Head of Business Intelligence Support) and supported by the Technology & Response Team 
You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
