Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: pest control  
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked for:

· The total number of domestic visits (excluding commercial premises) to address mice and/or rat infestations in the last three years:

Answer:
	Year
	Mice
	Rats

	2020
	316
	2655

	2021
	351
	2880

	2022
	489
	2753


· The total amount spent on pest control service visits to address mice and/or rat infestations for domestic properties in the last three years:

The Council sought clarification for this request from you on 13 February. We have not received your response to date and therefore unable to answer this part of your query.
· Please state how much you charge for rodent treatment for a domestic property (or if it is free), for householders that do not qualify for a discount:

· Rat treatments inside and outside are free.
· £65 +VAT for mice treatments (3 visits) – additional 3 visits thereafter are £30 inclusive (inc. VAT).
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
