Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: workplace health and wellbeing support
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I am submitting this Freedom of Information request to better understand your commissioning processes and current service provision in relation to preventative workplace health and wellbeing support. My aim is to develop a high-quality, preventative programme that aligns with local authority priorities, addresses gaps in provision, and contributes to improved Public Health Outcomes, particularly for groups experiencing poorer health outcomes.
You clarified:

Scope of Interest: My primary interests are in the provision of any service commissioned by public health specifically to support workplace health and wellbeing, whether for the Council’s own workforce, external organisations (based in Leicester), and/or health and wellbeing provisions to support the general working age population in Leicester.


To ensure my service offer is responsive to your needs, I would appreciate your support in providing the following information:

Commissioning Processes
1. Could you outline your commissioning processes for purchasing health protection, health promotion, and health improvement programmes delivered either in the community or to specific cohort groups?

Answer:

We follow the commissioning cycle (analyse / plan / do review) with strategic planning, procurement tailored to needs, and monitoring / evaluation to inform future exercises and to identify needs. This is done in an evidence based using available national and local data.


2. Do you use any of the following procurement methods for these services:
- Open Tendering
- Dynamic Purchasing Systems (DPS)
- Grants
- Spot Purchasing
- Framework Agreements

Yes, we use all of these methods across our portfolio as appropriate.

If so, could you please provide:

- The anticipated timelines for re-tendering or refreshing these arrangements
- Any relevant documentation or links to procurement portals or forward plans
This part of the letter constitutes a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because an exemption under Section 21 of the Act is being applied, namely the information is already in the public domain i.e. the Council’s website.
Existing contracts with dates are publicly available here:    https://data.leicester.gov.uk/explore/dataset/contracts-september-2025/information/?disjunctive.contract_number&disjunctive.supplier_name&disjunctive.procurement_route&disjunctive.classification&disjunctive.small_medium_enterprise
Known plans are published on the open data platform: https://data.leicester.gov.uk/explore/dataset/procurement-plan-and-pipeline/table/?disjunctive.contract_group_pcr_threshold . We generally flag contracts 18 months before the end dates or break points to begin reviewing arrangements. 

Current Service Provision
3. Do you currently operate either: Local authority-run services (delivered by internal teams), or Commissioned services (delivered by external providers) for any of the following areas? Please indicate which apply and whether services are targeted at the general population or specific cohorts (e.g., workplaces, vulnerable groups):

- Health and wellbeing support
- Mental health counselling
- Smoking, alcohol, and substance misuse
- Healthy eating
- Physical activity and musculoskeletal health

- Sleep
Public Health do not operate or commission services in this area.

- Workplace culture and environment
Public Health do not operate or commission services in this area.

- Leadership and management support
Public Health do not operate or commission services in this area.

- Absence management
Public Health do not operate or commission services in this area.

- Domestic abuse
Public Health do not operate or commission services in this area.

- Self-harm and suicide prevention


Supplier and Contract Information
4. Could you provide a list of current suppliers or providers commissioned under framework agreements or spot purchasing arrangements for preventative health and wellbeing services, including those with a workplace focus?

See Q2

5. For any of the above contracts or frameworks, has a decision been made regarding extension, renewal, or re-tendering? If so, please share relevant details or documentation.

See Q2


Performance and Strategic Oversight
6. What key performance indicators (KPIs), outcome measures, or evaluation frameworks are used to assess the effectiveness of providers delivering preventative health and wellbeing services?

These are tailored on a service by service basis, aligned to the original tenders, and agreed and evolved with providers during the course of the contract. 

Extensive view of all measures for live contracts is considered commercially sensitive.

7. Who is the senior officer (outside of procurement) responsible for overseeing preventative health and wellbeing services aligned to Public Health Outcomes? If possible, please provide their job title and contact details.
Public Health don’t serve this function for Leicester City Council. 
For Public Health, we have multiple officers with ownership of the different programmes listed above. 
Disclosure of personal data relating to junior members of staff below Heads of Service are exempt from release as the Council considers that to be an absolute exemption under Section 40(2) (personal data).

The Council judges that disclosure of this information to the wider world under the Act would constitute a breach of Data Protection principles, notably Principle 1-fair, lawful and transparent processing and Principle 2 – processing for specified, legitimate & explicit purposes. 
Email any enquiries to publichealth@leicester.gov.uk
Optional Supporting Information
8. If available, I would also welcome:
- Any recent needs assessments or service reviews related to workplace health (above and beyond Health and Wellbeing Strategy or JSNA)
- Details of any pilot programmes or innovation funding in this area

This information is not held.  This letter therefore acts as a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because, in accordance with Section 1.1 of the Act, the information requested is not held by the Council.
For more information please visit our website: Public health
You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
