Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: FPNs and mistaken identity
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Could you please confirm how many cases of mistaken identity/false representation in relation to fixed penalty fines the council has investigated over the past five years? (2020 - 2025, inclusive).
For an abundance of clarity, I am referring to cases such as this, where people have said a fine has wrongly been issued in their name: https://www.theguardian.com/money/2025/sep/22/turned-my-life-into-hell-teacher-fights-to-clear-his-name-after-identity
Answer:

Due to the checks we make prior to issuing Fixed Penalty Notices, instances of cases marked as false details being given are rare. 
Any we do get are often due to DVLA, Companies House or Council Tax information not being updated.

Could you please break this figure down year by year?

We don’t hold figures for Fixed Penalty Notices prior to 2021.
	
	2021
	2022
	2023
	2024
	2025

	False details given
	2
	1
	4
	3
	4


Could you please also specify how many/what percentage of the claims in each year have a.) been resolved and b.) been found to be fraudulent?

All these cases are resolved and closed off as soon as it’s found that false details are given or obtained and where possible the correct details are obtained and the Fixed Penalty Notice reissued to the correct person or address. 

If possible, could you also please provide any data on the cost of these investigations?

There are no specific costs assigned to cases where false details are given. 

You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
