Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: Fraud
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Please could you provide Leicester City Councils Policy into reporting Fraud. 

Answer:

Leicester City Council has a zero tolerance to fraud and has an Anti-Fraud, Corruption and Bribery Policy which can be found on the council’s website:

FIN Review of the Anti-Fraud Bribery and Corruption Policy November 2022 Final 003 for ARC.pdf.
Referrals can be made to the team via, investigations@leicester.gov.uk or by calling 0116 4546490.
This letter therefore constitutes a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because an exemption under Section 21 of the Act is being applied, namely the information is already in the public domain. 

How Leicester City Council deals with addresses that are highlighted as being used fraudulently.

The Council has a dedicated Corporate Investigations Team who investigate allegations where appropriate. The nature of the allegations can vary greatly and will dictate how the team conduct investigations. We are not able to divulge specific investigation techniques as this could potentially compromise the work of the team.

You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
