Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: Penalty Charge Notices
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Under the Freedom of Information Act 2000, I request the following information regarding Penalty Charge Notices (PCNs) issued by Leicester City Council for the years 2023 to 2025:

Please note we moved supplier in 2023 and have not got access to information from January 2023 - April 2023. This letter therefore acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by the Council.

Information provided for 2023 is from May 2023 onwards.

The total number of formal representations (challenges submitted in response to a Notice to Owner) received each year.

Answer:

2023 - 1150

2024 - 2779

January 2025-10th November 2025 - 1570 


The number of formal representations accepted or cancelled by Leicester City Council each year.

2023 - 717

2024 - 532

2025 - 163


The number of appeals to the Traffic Penalty Tribunal (TPT) for PCNs issued by Leicester City Council each year, and the number of those appeals upheld or allowed by the TPT.

2023 - 26 TPT appeals and 5 upheld/allowed by TPT

2024 - 62 TPT appeals & 11 upheld/allowed by TPT

2025 - 40 TPT appeals & 0 upheld/allowed by TPT (5 Awaiting Decision) 


If possible, please provide the information broken down by year.
You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
