FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Please could you provide me with the attached information about your organisation's ICT expenditure. 

	Business Intelligence Applications
	Examples: Tableau, Microsoft Power BI

	CRM Applications
	Software for managing relationships with customers

	ERP Applications
	Integrated finance and HR software - examples: SAP and Oracle

	Finance Applications
	Software for accounting or payments

	HR Applications
	Software for payroll or personnel management

	Operating Systems
	Example: Windows

	Security Software
	Includes anti-virus, anti-malware, spam filters, etc.

	Other Applications
	All other software not covered above


This letter constitutes a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because an exemption under Section 21 of the Act is being applied, namely the information is accessible by other means, the Council Website, and is already in the public domain.  Please use the link below;

 

https://data.leicester.gov.uk/explore/dataset/contracts-july-2023/table/?disjunctive.contract_number&disjunctive.supplier_name&disjunctive.department_or_division&disjunctive.procurement_route&refine.procurement_team=IT&sort=supplier_name
All payments made can be found here;
https://data.leicester.gov.uk/explore/dataset/expenditure-exceeding-gbp500-2023/table/?disjunctive.department&disjunctive.purpose_of_expenditure&disjunctive.merchant_category&sort=payment_date&refine.department=Corporate+Resources+%26+Support&refine.purpose_of_expenditure=Annual+Maintenance+-+Software
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
