Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: care policies and practices
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
1. Do you have any official policy guidelines that describe what qualifies someone to receive double- or single-handed care?
Answer:

No, this is a matter of professional judgement by an occupational therapist or other relevant professional.

2. If so, what is the rationale that underlies these guidelines and what determines the level of care someone can receive?
N/A

3. In practice, are there any issues or barriers that have been encountered when implementing either double- or single-handed care?
There have been some differences in opinion about what constitutes safe moving and handling practice and use of equipment for this. This can result in care providers being reluctant to adopt a single handed care proposal due to perceived health and safety risks.

4. Has there been a shift in the qualifying criteria for someone who can receive double-handed care? (i.e. how long has your current policy been in place, how is it different to anything that existed previously?)
No

5. If there is a preference towards single-handed care, what is the rationale behind this and how has this been managed?

The most cost effective solution that meets need is always a preference, but single handed care is not preferred where this is not clinically safe.

You may re-use the information under an Open Government Licence.
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Information Governance & Risk
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