FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
· How much, if at all, has the council paid in regular at-home cleaning costs for council-housed residents during a tenancy, over the last 10 years - broken down by yearly cost?

Answer: 

Leicester City Council does not hold the information for your above question.
· How many properties did these regular at-home cleaning costs relate to?

N/a
· How much has the council paid in biohazard or deep cleaning services related to the interiors of council houses over the last 10 years - broken down by yearly cost?

The Council has paid £77,494.51 for deep cleaning services for the interior of properties over the period January 2022 to November 2025.

The data is only held for the period stated above.
· How many properties did these biohazard or deep cleaning costs relate to? 
163 (relating solely to deep cleans only)
· Of these properties, how many have mentioned 'hoarding', 'filthy' or 'verminous' within the report?
· How many tenants have been evicted by the council, where filthy, verminous, hoarding or biohazard has been mentioned as part of the complaint or eviction process? - over the last 10 years, broken down by year.

· How much was spent on these eviction processes, for cases where filthy, verminous, hoarding or biohazard has been mentioned as part of the complaint or eviction process?

· How much has been spent on damage repair on council houses, where filthy, verminous, hoarding or biohazard has been mentioned as part of the report?

Leicester City Council does not hold the information for your above 4 questions. Therefore, this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by the Council.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
