FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I would like the requested data for each of the last ten financial years, or the maximum period available if ten years is not possible. Specifically, I am requesting the following information relating to Council Tax support within your local authority area:

The Council holds data for the period from October 2020 onwards in a consistent and reportable format. 

1. The number of households that were eligible to qualify for the Single Person Council Tax Discount.
Eligibility for the Single Person Discount is determined when a single adult occupier registers for Council Tax and through subsequent applications and reviews.

Snapshot date                                                       Households eligible

	As at October 2020
	40,999

	As at October 2021
	40,789

	As at October 2022
	41,321

	As at October 2023
	40,964

	As at October 2024
	41,192

	As at October 2025
	41,611


2. The number of households that were in receipt of the Single Person Council Tax Discount.
Snapshot date                                                       Households eligible

	As at October 2020
	40,999

	As at October 2021
	40,789

	As at October 2022
	41,321

	As at October 2023
	40,964

	As at October 2024
	41,192

	As at October 2025
	41,611


3. The number of households in receipt of Council Tax Reduction (also known as Council Tax Support).
Snapshot date                                                       Households eligible

	As at October 2020
	28,225

	As at October 2021
	27,028

	As at October 2022
	24,973

	As at October 2023
	24,678

	As at October 2024
	24,374

	As at October 2025
	22,664


4. A breakdown of Council Tax Reduction claimants by broad eligibility category (for example: income-based support, disability-related support, pensioner status, or other standard categories used by the authority).
The Council’s reporting categories are Working Age, Pension Age, and (from 2025) Protected Scheme.

	Snapshot date
	Protected Scheme
	Working Age
	Pension Age

	As at October 2020
	  N/A
	17,667
	  10,558

	As at October 2021
	  N/A
	17,051
	  9,977

	As at October 2022
	  N/A
	15,315
	  9,658

	As at October 2023
	  N/A
	15,147
	  9,531

	As at October 2024
	  N/A
	15,019
	  9,355

	As at October 2025
	  8,456
	4,763
	  9,364


The number of households eligible for the Single Person Council Tax Discount who also claim a separate Council Tax Reduction.

Snapshot date                                                       Households eligible

	As at October 2020
	15,388

	As at October 2021
	15,225

	As at October 2022
	14,405

	As at October 2023
	14,152

	As at October 2024
	14,004

	As at October 2025
	13,845


3You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
