FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I'm writing to request information under the Freedom of Information Act 2000. 

I would like to know how much money, if any has been recovered using bailiffs (debt collection agencies) in 2021, 2022 and 2023, broken down to the amount by year, for the following debts: 

council tax arrears · parking penalty charges · Housing Benefit overpayments. 


	Debts recovered
	1/4/2021 to 31/3/2022
	1/4/2022 to 31/3/2023
	1/4/2023 to 30/4/2023

	Council tax arrears
	£2.5m
	£3.1m
	£0.1m

	Parking penalty charges
	£106,823.68
	£148,502.32
	£24,317.15

	Housing benefit overpayments
	£21,189.71
	£16,239.33
	£994.75




I would also like to see the policy documents regarding the use of bailiffs and the details of any complaints lodged against the use of bailiffs by the council. 

https://www.leicester.gov.uk/media/tlqpxq5a/debt-policy-2022.pdf
In terms of complaints and details, this information is not recorded in a reportable format for the purpose of this request.  Staff would need to trawl through thousands of case files to establish if a specific complaint had been made about the use of bailiffs 
Section 12 of the Act allows a public authority to refuse a request for information where the cost of dealing with it would exceed the appropriate limit, which for local government is set at £450 (equivalent to 18 hours of work).

This is therefore a refusal notice under the provisions of Section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

If you would like any help in refining your request, please do not hesitate to contact us.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
_1746534303.unknown

