          Freedom of Information Act 2000 (FOIA)
Re: FOI performance statistics
Your request for information has now been considered and the Council holds some of the information you have requested. 

The Council does not have to respond to the request under section 12 of the FOI Act if it would take over 18 hours to provide you with the information. During the period in question the Council received 600 FOI requests and 9 internal reviews. We would have to inspect each one manually to establish how many days were taken to respond. Unfortunately our current logging system does not work all of that out for us automatically. We estimate it will take 609 records at 5 minutes each = approximately 50 hours. 

Under section 16 of the FOI Act I can advise that we do however have some recorded statistics which although do not match the dates exactly, hopefully will give you some information about our compliance rates at the times requested. We can also answer some of the further questions within the timeframe and have done so below. Alternatively you could refine your request. Please don’t hesitate to contact us if you need help in doing that.

You asked:
For the period 16th March – 17th July 2020 (i.e., when ICO had indicated a sympathetic approach to delay), provide precise data if available e.g., 15 out of 30 requests, and if not, provide an estimate e.g., 10%, for these questions: 

(a) how many responses to FOI requests were issued within 20 working days of receipt by your organisation? 

(b) how many responses to FOI review requests were issued within 20 working days of receipt of the request for an internal review? 

(c) how many responses to FOI requests were issued within 21 and 60 working days of receipt by your organisation? 

(d) how many responses to FOI review requests were issued within 21 and 60 working days of receipt of the request for an internal review?

For the period 18th July – 8th October 2020 (i.e., during the ‘preparing for recovery’ phase), provide precise data if available e.g., 15 out of 30 requests, and if not, provide an estimate e.g., 10%, for these questions: 

(a) how many responses to FOI requests were issued within 20 working days of receipt by your organisation? 

(b) how many responses to FOI review requests were issued within 20 working days of receipt of the request for an internal review? 

(c) how many responses to FOI requests were issued within 21 and 60 working days of receipt by your organisation? 

(d) how many responses to FOI review requests were issued within 21 and 60 working days of receipt of the request for an internal review?

During the period 1st March to 30th October 2020, provide precise data if available e.g., 15 out of 30 requests, and if not, provide an estimate e.g., 10%, for these questions: 

(a) how many responses to FOI requests were issued more than 60 working days after receipt of the request? 

(b) how many responses to FOI review requests were issued more than 60 working days after receipt of a request for an internal review? 

Please see our FOI performance statistics on our open data site: https://data.leicester.gov.uk/explore/dataset/freedom-of-information-foi-code/table/?sort=period 

When FOI request or review responses were issued more than 21 working days after receipt during the period 1st March and 30th October 2020, what were the main reasons for the delay? e.g., closure of premises due to Covid-19, reallocation of resources due to Covid-19, staff shortages due to Covid-19, absence of key staff due to Covid-19, limited access to necessary systems due to Covid-19, other issue related/unrelated to Covid19.

This information is not held. We would have to check all records/e mails to see if the service area provided a reason for the delay or requested more time etc.

In relation to the FOI requests received by your organisation between 1st March and 30th October 2020, what proportion related directly to Covid-19, your organisation's Covid-19 response or impact of the pandemic on your organisation? (Provide precise data if available e.g., 15 out of 30 requests, and if not, provide an estimate e.g., 10%)
This information is exempt under section 21 of the FOI Act (accessible elsewhere) as it is available on our FOI disclosure log: https://directory.leicester.gov.uk Please use the search term Covid for the dates requested.

On 17th July 2020 the Information Commissioner’s Office (ICO) launched a self-assessment Freedom of Information toolkit (FOI self-assessment toolkit | ICO) to help public authorities respond to FOI requests as they prepared to recover from the coronavirus pandemic. 

- Does, or has your organisation ever, use/d the toolkit? If so, please explain whether it has it had any positive outcomes. 

- If your organisation has not/does not make use of the toolkit, please explain why not.

Yes. We used the toolkit when it was published. We found we were Good in all areas and no other actions were deemed necessary.

In response to Covid19, has the volume of information your organisation publishes: 

- not changed 

- significantly increased 

- significantly decreased 

- don’t know
Don’t know.

Has your organisation taken steps to proactively publish information relating to Covid-19, your organisation's Covid-19 response or the impact of the pandemic on your organisation? If it includes a dedicated webpage, please provide a link to the webpage.

Yes. Please see our Covid-19 data on our open data site: https://data.leicester.gov.uk/explore/?q=Covid&sort=modified 
I hope that this response is helpful. Please do not hesitate to contact us if you would like any further information or to refine your request.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
