FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Can you please clarify if Leicester city council children social services team will be implementing the new family safeguarding model? If not why not?

We assume that ‘the new family safeguarding model’ refers to the model piloted by Hertfordshire which has been recognised in the Independent Review of Children’s Social Care - A Case for Change. At this point in time we are not planning to implement this model within Leicester City.  We have reviewed it and identified that there are a number of similarities in how we currently practice and how our services are set up; we have been implementing a strengths based, rights based approach to practice since 2018, with families involved in identifying strengths and worries and developing plans in partnership with social care professionals and multi agency colleagues to increase safety, wellbeing, stability and strengths. We also work in partnership across the agencies to identify and meet needs. We continuously work and consider how best to improve our practice and the experiences of families. 

Can you please clarify if Leicester city council children social services will be implementing the new Front door policy? If not why not? 

We are not aware exactly what policy you are referring to.  We have confidence in our front door arrangements and continuously review and undertake quality assurance activity internally and with partners to ensure that the arrangements are working. 


You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
