FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Please provide the following information for the financial year 2020-21:
1. How many service requests did the council receive that related to conditions in private rented homes?
645 

2. How many inspections of private rented homes did the council carry out a) in response to service requests
225  
and b) as part of licensing enforcement?
97

3. In how many private rented homes did the council find Category 1 Hazards during inspections?
Please see response below.


4. How many a) Improvement Notices
14 
b) Prohibition Orders and 
8 
c) Emergency Remedial Action Notices did the council issue in relation to private rented homes?
5 

5. How many successful prosecutions of private landlords or agents for offences relating to rented housing did the council carry out?

6. How many a) notices of intent and b) final notices relating to civil penalties for housing offences did the council impose?

7. How many Rent Repayment Orders did the council a) successfully apply for and b) assist an occupier to apply for?

8. How many allegations did the council record of offences under the Protection from Eviction Act 1977?

9. How many enforcement notices did the council serve relating to Minimum Energy Efficiency Standards?

In response to questions 3,5,6,7,8 and 9.
This information is either not held by Leicester City Council or it is not feasible to collate the data requested within the 18 hour limit prescribed by the Act.  Therefore, the following exemptions are applicable:

Section 1.1 of the Act, this information is not held by Leicester City Council and;

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

Staff would need to trawl through service user records, complaint records, trading standards case notes and housing option files to locate and extract the data requested.  This would require many hours of work by several officers and exceed the appropriate limit, therefore, this is a Refusal Notice under section 17.1 of the Freedom of Information Act.

10. How many prosecutions did the council pursue for offences relating to a) mandatory licensing of HMOs and b) discretionary licensing of houses?

Discretionary licensing has not yet been put in place in Leicester City Council. 


You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
