Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: housing complaints from tenants
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

I would like to have the following for the past 5 years up to and including the year ending April 2022: 
Answer:

All figures below are from 01.04.2017 and 31.03.2022, by financial year.

*The number of complaints the Local Authority (LA) has received each year from tenants in private rental properties. If the LA does not keep separate figures for the complaints from the Private Rental Sector (PRS) and social housing sector, then please provide the combined total figure for complaints from these sectors and mark it clearly to highlight that it includes both figures.
Service Requests are received by the private sector housing team from tenants in rented properties but they are not coded to differentiate between private rented and social housing.  

	2017-2018
	1331

	2018-2019
	979

	2019-2020
	1037

	2020-2021
	895

	2021-2022
	1444


*The overall number of complaints each year by tenants in all housing. 
See above for private sector housing.
Table below shows number of complaints from the Council housing tenants:

	2017-2018
	455

	2018-2019
	301

	2019-2020
	171

	2020-2021
	107

	2021-2022
	264


*The number of HHSRS inspections each year carried out on Private rental properties
	2017-2018
	204

	2018-2019
	191

	2019-2020
	211

	2020-2021
	123

	2021-2022
	321


*The number of HHSRS inspections in total each year.
We are looking for sum total of HHSRS inspections to include PRS and Social housing. If you have a breakdown of how this total is made up that would be ideal.

Please see above HHSRS figures for private sector housing.

The number of HHSRS inspections for council houses is circa 1405 each year.

*The number of properties with category 1 and cat 2 hazards identified in the private rental sector each year? Please record cat 1 and 2 separately where possible.
This information is not recorded in an easily retrievable format, it would require a manual search of 5,686 records.  At an average of 2 minutes to go through each record, it is estimated it will take an officer 189 hours to compile the data.
Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, along with locating, retrieving and extracting the information.

The Council has duly determined that to undertake such an exercise would exceed the limit specified above.

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

*The number of Hazard Awareness Notices served on PRS properties each year
	2017-2018
	2

	2018-2019
	0

	2019-2020
	0

	2020-2021
	2

	2021-2022
	0


*The number of formal enforcement notices served: Emergency Remedial Action on PRS properties each year
	2017-2018
	1

	2018-2019
	1

	2019-2020
	5

	2020-2021
	5

	2021-2022
	1


*The number of Prohibition orders served on PRS sector each year
Prohibition Orders

	2017-2018
	6

	2018-2019
	8

	2019-2020
	7

	2020-2021
	8

	2021-2022
	24


Emergency Prohibition Orders

	2017-2018
	0

	2018-2019
	4

	2019-2020
	2

	2020-2021
	4

	2021-2022
	70


Total

	2017-2018
	6

	2018-2019
	12

	2019-2020
	9

	2020-2021
	12

	2021-2022
	94


*How many improvement notices have been served in relation to PRS properties for each year
	2017-2018
	26

	2018-2019
	17

	2019-2020
	40

	2020-2021
	10

	2021-2022
	17


*The total number of prosecutions (excluding Civil Penalties) commenced on the above formal notices for each year
	2017-2018
	0

	2018-2019
	1

	2019-2020
	0

	2020-2021
	0

	2021-2022
	0


You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
