Freedom of Information Act 2000/Environmental Information Regulations 2004

Re: Garden Complaints
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

Can I please have the above data for the following period: 1st January 2022 – Present. Please may you provide me with the number of complaints made to your council regarding the following matters:
The Council’s corporate complaints system (which includes complaints received and forwarded by individual departments) has recorded the following figures for the period in question.

· An untidy garden/yard = 0
· An overgrown garden/yard = 1
· Accumulation of refuse outside garden/yard = 1
· Bins left out = 0
The Council’s City Warden logging system has recorded the following:

Bins left out = 68

The remaining 3 categories are not recorded in a way that easily differentiates between each and are recorded collectively as ‘untidy land’. The total amount is:
An untidy garden/yard + An overgrown garden/yard + Accumulation of refuse outside garden/yard = Untidy land = 256.
We would have to interrogate each of the individual records to investigate if there is any specific mention of any of the three categories, with no guarantee that there is. Under section 12 of the FOI Act we do not have to do this if it would take over 18 hours. We estimate that 256 records at 5 minutes per record will be over the appropriate limit and exempt from release. We hope that what we have provided is helpful. Please do not hesitate to contact us if you wish to refine your request in any way.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
