FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

Demand for Care Services: How many individuals are currently on the waiting list for care services, categorised by service user group (e.g.mental health support, learning disabilities, physical disabilities)?
Of those on our ASC waiting list on Oct 1st there follows a breakdown of those where we know subsequently which service the person was waiting for because our records show what the person has received.

	Service type
	Number of people

	Domiciliary care 
	5

	DP for home care 
	1

	Live in care
	0

	Respite
	1

	Supported Living
	0

	Assisted Living
	0

	Palliative care
	0

	Informal care
	0


Below is a break down of the support needs of all those people on our waiting list on Oct 1st 2024 where their support needs are identified. 

	Service type
	Number of people

	Physical Support 
	95

	Mental health support
	114

	Learning Disability support
	63

	Memory and Cognition
	44

	Sensory Support
	3

	Social support/substance misuse
	10

	Total with a support reason 
	329




Future Care Needs Projections: What are the local authority's projected figures for the need for care services across various service user groups (e.g. mental health, learning disabilities, etc.) over the next five years?
We tend to use the projections available through our Joint Strategic Needs Assessment supported by census data and POPPI and PANSI data – more recently we have been accessing the West Midlands Data Hub which provides a data dashboard for our local authority footprint. This isn’t currently available to the public but through the Department for Health and Social Care’s IGNITE programme, senior commissioners have been granted access. This is being used as part of a project to improve our provider hub pages as it provides projections for different cohorts over a number of years which we will share via these web pages with our provider market, alongside our commissioning intentions for meeting this demand over the next five to ten years.

Care Provider Criteria: What are the criteria the local authority uses to evaluate care providers for service users with different needs (e.g., elderly, mental health, learning disabilities, physical disabilities)?
It depends on the service that is being commissioned and procured. We tend to evaluate mainly on price and quality with quality covering a broad array of requirements from approach to recruitment and retention, all aspects of staffing and care delivery, including training supervision, operational delivery, approach to quality assurance and safeguarding, social value considerations, understanding and application of strength based practice and cultural competency to name a few. Where there is service specific evidence needed, these too will be included so that specific needs for different groups are able to be evaluated.

Budget for Care Services: What is the current budget allocation for care services for different service user groups (e.g., elderly, mental health, learning disabilities, physical disabilities) in this financial year?
We do not budget for specific costs within a service. Therefore, this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.

Direct Payments and Personal Budgets: How many individuals receive direct payments or personal budgets from the local authority to arrange their own care services, broken down by service user group?
	Service User Group
	Number of people

	Learning Disability
	494

	Mental Health
	490

	Physical Disability
	686

	Social Support - Support to Carer
	12

	Substance Misuse
	4

	Visual Impairment
	33

	Total Number of People
	1719


(snapshot taken 17th Oct)


Workforce Development Support: What support or funding does the local authority offer for care providers to train and develop their workforce for working with a wide range of service users, including elderly individuals, people with learning disabilities, and those with mental health conditions?
We commission and invest in a range of support for our providers market, this is detailed below – 

· We invest in the Leicestershire County Council’s Inspire to Care team – this is a specialist team which helps our providers with their recruitment and retention. It is also a team that works locally with school, colleges and universities to ensure social care is seen as a good career choice. Advice and information is also available around safer recruitment practices because we know that getting the right staff, and keeping them is important.

· We also invest in the LSCDG which is a team that offers important and mandatory training for all our providers free of charge – this includes safeguarding and manual handling, but also courses on leadership which again is crucial to ensuring high quality care and support.

· We have recently invested in the Leicestershire County Council positive behavioural support team – this is a team that works with providers offering advice and guidance around their positive behaviour support plans and implementation for anyone who may have behaviours of concern whether they have a diagnosed learning disability, dementia or mental health need.

· We also run our own quality cafes which are sessions covering all aspects of care and support delivery, offering practical guidance and support.

Finally we also work very closely with our health partners to ensure training and support is available for delegable health tasks and more specifically around falls prevention for example. A recent example is where we commissioned our community therapy team to train our staff in care homes around the principles and approaches of rehabilitation and reablement so that our care home teams felt comfortable and confident to work with people staying with them as part of their intermediate care offer to regain as much mobility and independence as possible.


Care Service Complaints: How many complaints have been received regarding care services for different service user groups (e.g., elderly, mental health, learning disabilities, physical disabilities) in the last 12 months, and what were the key issues raised?
We received 71 statutory complaints relating to Adult Social Care services during the period 1st September 2023 – 30th September 2024.  

In terms of grouping these complaints in relation to the different needs of individuals, these can be broken down as follows:

Carer – 1

Dementia – 9

Frail/temporary illness – 13

Learning disability – 12

Mental Health – 14

Physical Disability – 6

Vulnerable – 1

Other – 2

Not known – 13

The key issues raised with the complaints received were in relation to a person’s care and support (including financial issues) and assessment: the most common themes of complaint concerned a lack of communication/consultation/or information, or questioning/challenging a decision.


Preferred Care Models: Does the local authority have preferred care models for different service user groups (e.g., home care, residential care, supported living for the elderly, mental health, learning disabilities, physical disabilities)?
We commission a range of services so that people have choice and control over the best service to meet their identified and eligible need, this is done in collaboration with our social care teams who use an outcome and support sequence tool to ensure we consider people’s strengths and aspirations when it comes to assessment and review. Where possible our strength based social work practice is focussed on ensuring the right levels of care that maintain, or help people regain as much independence as possible. We commission a range of services which include supported living, homecare, residential and nursing care, community opportunities as well as information and advice services that support people in the community, such as our carers support service, dementia support service, services ensuring care act advocacy can be accessed and more specialist services that might support people who are more complex.

Respite and Emergency 163 Rooms: a) Does your local authority currently use or foresee a need for respite and emergency 163 rooms for individuals in need of short-term care or emergency accommodation? b) If such services are needed, what level of financial allocation or budget does the local authority provide for respite and emergency accommodation services? c) Does your local authority procure such services via formal tenders/contracts, or operate on a "pay-per-use" basis when services are required? If tenders are used, could you provide details of any upcoming opportunities or frameworks for such services?

We are unfamiliar with the respite and emergency 163 rooms. However in relation to respite and short break options we are carefully looking at our options, working closely with our county council colleagues and health partners to look at whether we can work towards a commissioned service for those perhaps with learning disabilities and autism. We do not currently commission anything specific for people aged 18+ who may have a care and support need and require respite or a short break; however, where a respite or emergency placement is needed we utilise our current commissioned options which may see support commissioned from a care home, home care or supported living agency or a specialist provider who offers suitable and high quality respite placements in a bespoke respite service. As there is not a specific commissioned service, we do not have a specific budget allocated for respite and/or emergency care.

You may re-use the information under an Open Government Licence.
