FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
For each of these calendar years - 2021, 2022, 2023, 2024 - please answer the following questions:

1.           How many potholes were reported to the council by members of the public? 
2021: 1080  

2022: 717  

2023: 2081  

2024: 1405

 

2.           How many potholes were detected as part of the council’s own monitoring? 

We do not hold this information. Therefore, this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.  However, we can provide the total number of pothole repair works orders that were issued which will include those found during routine highway safety inspections and as a result of a customer, Councillor etc. report. 

2021: 5539  

2022: 3800  

2023: 6431  

2024: 5528

3.           How many claims for pothole-related damage did the council receive from drivers? 

2021: 21

2022: 33

2023: 98

2024: 69

  

4.           How many claims resulted in the council paying out to drivers (i.e. the number of successful pothole-related damage claims recorded)? 

2021: 3

2022: 2

2023: 4

2024: 3

 

What is the average sum that was paid out to drivers per claim?

£1,149

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
