FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I am writing to request information under the Freedom of Information Act 2000 relating to the council’s expenditure on management consultancy services, including services provided by the "Big Four" firms: PricewaterhouseCoopers (PwC), Ernst & Young (EY), Deloitte, and KPMG.

For the financial years 2022-23, 2023-24, and 2024-25, please provide the following information:

1. Expenditure on the Big Four consultancies
· Total amount spent with each of the following firms, broken down by financial year: PwC, EY, Deloitte, and KPMG.
This letter constitutes a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because an exemption under Section 21 of the Act is being applied, namely the information is accessible by other means, the Council Website and is already in the public domain.  

The Council publishes details of each individual item of expenditure that exceeds £500 on its Open Data platform at: 

Expenditure exceeding £500 - 2024 — Leicester Open Data
Expenditure exceeding £500 - 2023 — Leicester Open Data
Expenditure exceeding £500 - 2022 — Leicester Open Data
· The highest day rate paid to each of these firms in each financial year.
Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

This information is not held in a format that is reportable for the purpose of this request. It is not possible to interrogate all examples of the use of these firms. Recent examples were explored, for example in 2024 there is one payment to Deloitte for Legal support, and no day rate is available for this work. A piece of work with EY was a negotiated fee and therefore there was no daily rate applicable.

All transactions would need to be examined to identify if they genuinely relate to consultancy work, and for each one, the relevant team would need to be contacted to explore the individual arrangements. 

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act.

If you would like any help in refining your request, please do not hesitate to contact us.

2. Expenditure on other management consultants
· Total amount spent on management consulting services excluding the Big Four, broken down by consultancy and financial year.

· For each engagement, please include:

· The name of the consultancy firm

· The financial year of the expenditure

· A brief description of the project or services provided (e.g. project title or internal reference)

· The start and end dates of the engagement (or anticipated end date if ongoing)

· The procurement route used (e.g. open competition, framework agreement, direct award) and the name of the procurement framework, if applicable
Again, please the response to question 1 above. 

All spend is published on the Council’s website and is already in the public domain, therefore, Section 21 of the Act is applied.

Section 12 of the Act is also applicable as above.  Staff would have to trawl through all transactions to identify if they related to consultancy work, and for each one, the relevant team would need to be contacted to explore the individual arrangements. 

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act.

If you would like any help in refining your request, please do not hesitate to contact us.

3. Additional Information (if available without exceeding cost limits)
If it is possible within the cost limit:

· Please state the number of individual consultants provided by each firm for each engagement.
· Please indicate whether any deliverables were produced (e.g. reports, action plans) and whether these are publicly available.

· Please confirm whether any of the consultancy work covered tasks that would normally be performed by in-house council staff or roles that were
Section 12 of the Act is again applicable.  Staff would have to trawl through all transactions to identify if they related to consultancy work, the relevant team would then need to be contacted to explore the individual arrangements. 

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act.

If you would like any help in refining your request, please do not hesitate to contact us.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
