Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: electronic signing
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

1. Does the council currently use any form of electronic signature solution? (Adobe Sign, DocuSign, HelloSign etc.) If so, what solution? What is the annual cost?

Answer:

Yes, DocuSign – Cost £10,000 per annum

2. Does the council currently use any form of PDF solution? (Adobe Acrobat, Nitro, Foxit etc.) If so, what solution? What is the annual cost?

Yes, Adobe Dc Pro – Cost £17,500 per annum


3. What is your current annual spend on paper, postage, printing and physical document storage? 

Paper




£25,000.00 per annum
Postage (Hybrid Mail)

£300,0000 per annum

Printing



£86,000 per annum 

Physical Document Storage
£80,000 per annum

4. Do you currently use any of the following Microsoft applications? 

a. O365
Yes

b. SharePoint
Yes

c. Teams
Yes

d. Dynamics

Yes

e. Power Automate
No

5. Do you use any Adobe Products? If yes, which products?

Yes, Adobe Pro DC, Creative Suite and Indesign


6. Can you provide the names and emails for the following people within your organisations? (Or similar job title e.g., Director of X)

a. CIO/IT Director
b. Head of IT
c. Head of Digital Transformation
d. Head of Housing
e. Head of Procurement
f. Head of Legal
g. Head of HR
h. Head of Social Care
This information is publicly available on the Council’s website at:

Senior Management Structure — Leicester Open Data
This is therefore a refusal in accordance with Section 21 of the Act- information accessible to applicant by other means.

The Council’s protocol for emails is firstname.surname@leicester.gov.uk
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
