Freedom of Information Act 2000/Environmental Information Regulations 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

I am wishing to contact the council, but I have been unable to find the correct individual/s to address my email to. Therefore, I am left with no choice other than to make a request under the Freedom of Information Act 2000. Please can you provide me with the following information with regards to Digital Transformation and Licensing:
1. The Head/Manager of Digital Transformation, their contact details including telephone number and email address.
Anita Chinda; digital.transformation@leicester.gov.uk; 0116 454 7500.

2. Details of your current licensing platform including expiry date, contract cost and duration of the contract.
Lalpac ( Idox) 

Contract start 01/04/2015. Contract expiry 31/03/2022 . ( Duration 7 years ) 

Cost per annum £23, 600

Total Contract Value £165,200 

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
