Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: Homecare services complaints

Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
1. Complaints about homecare services:
- The total number of complaints received each year from 2020 to 2025 relating to homecare (domiciliary care) services.
- Where available, please provide a breakdown of complaints by issue type (e.g. quality of care, missed visits, staff conduct, communication).
- Please state whether these complaints relate to directly provided services, commissioned providers, or both.
Answer:

In relation to statutory complaints received

2020

1 statutory complaint total


1 x commissioned care

I. Quality of care

2021

1 statutory complaint total
1 x commissioned care

I. Quality of care

2022

2 statutory complaints total
2 x commissioned care

I. Quality of care

II. Changing call times

2023

3 statutory complaints total
2 x commissioned care

I. Quality of care

II. Changing call times and carers

1 x Direct Payment 

I. Quality of care 

2024

None

2025

None
You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
