FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I would be grateful if you could provide the following information to me: 
  
1. What was the total income the local authority received from client contributions towards the cost of adult social care for each of the following years: 2022/23, 2023/24, 2024/25, 2025 - present? By client contributions, we mean any payments that recipients of care in their own home must pay the local authority towards the cost of providing that care. 

Please note this is for commissioned homecare support income from individuals only.

	
	2022/23
	2023/24
	2024/25
	2025/26

	Non-residential Income (Fairer Charging)
	-4,010,393
	-5,404,496
	-6,115,610
	-4,644,783

	Shared Lives
	-108,589
	-43,719
	-35,032
	-26,753

	
	-4,118,982
	-5,448,215
	-6,150,642
	-4,671,536


2. For each of those same years, please provide the total expenditure made by the local authority on adult social care in relation to care people receive in their own home (home visits, etc) 
This letter constitutes a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because an exemption under Section 21 of the Act is being applied, namely the information is accessible by other means as it is already in the public domain.

T44 & T46 will give you home care expenditure split by below 65 and above 65.

ASCFR and SALT Data Tables 2023-24.xlsx
adult-social-care-finance-report-2024-to-2025-data-tables-13-nov.ods
Previous years can be found at: Adult Social Care Activity and Finance Report - NHS England Digital

3. Please provide information as to how the local authority determines if someone's contributions should increase. 

All people who are in receipt of a chargeable Adult Social Care Service receive a Financial Assessment (means test) to calculate contributions towards their care.  These are reviewed annually or if persons circumstances change.  Further information can be found at: Adult social care charging policy

4. If a decision is made that a client's contribution should increase, but the client does not contribute the higher rate of payments, does the local authority allow a client to run up arrears? 

The person will still receive the care required to meet their needs, however any unpaid charges will accrue with payment due/expected.  Our Income Collection team work closely with Adult Social Care with a view of identifying financial hardship and offering the right support to the person. 

5. How many times during the years listed in Question 1 has the council started legal proceedings against a client for non-payment of their contributions? 
41 cases have had legal proceedings against them, 183 cases are currently pending. 

6. If possible, please indicate if the local authority has a benchmark arrears figure at which it will pursue legal action, and provide that figure. 
This is looked at on a case by case basis.

7. In how many cases in the years listed in Question 1 did the local authority secure a default judgement against a client who ran up arrears? 
32 cases.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
