Freedom of Information Act 2000/Environmental Information Regulations 2004 
re:  potholes
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

1. The number of claims for compensation you received during the financial year 2020/21 relating to vehicle damage caused by potholes/damaged road surfaces.

Data for 1&2 (a) based on claims received in the year regardless of incident date

(a) 35 claims received

2. The number of claims for compensation you received for the financial year 2020/21 relating to vehicle damage caused by potholes/damaged road surfaces where you agreed to pay compensation.

(a) 11 claims settled

3. The amount of money you spent in the financial year 2020/21 on claims for compensation relating to vehicle damage caused by potholes/damaged road surfaces. Please include compensation paid and legal expenses.

(a) £1,686.00 compensation - £0 (nil) legal expenses for those claims received within the financial year regardless of when the payment was made
(b) £5,330.20 compensation - £2,898.10 legal expenses for those claims paid in the financial year regardless of when the claim was received

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
