Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: injury and vehicle damage claims 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

I write to you under the Freedom of Information Act 2000 to request information from your council regarding claims for injury and vehicle damage from road maintenance issues in the area of Leicester.

The maintenance issues we are looking into are;
- Overgrown plants that haven't been trimmed
- Failure to maintain missing or damaged traffic signals and other traffic signs
- Uncorrected potholes
- Excessive oil or gravel due to resurfacing or road maintenance procedures
- Faded paint markings, like the centre line or road edge markings

Would you please be able to send me the following information:

Answer:

Responses as below based on claims occurring within the period 1st April 2021 to 31st March 2022.


- Can you share the number of *successful* claims by the public for vehicle damage or injury due to any of the following, overgrown plants that haven't been trimmed, failure to maintain missing or damaged traffic signals and other traffic signs, uncorrected potholes, excessive oil or gravel due to resurfacing or road maintenance procedures, faded paint markings, like the centre line or road edge markings, for the past financial year (April 2021 to April 2022)

4


- Can you share the number of *unsuccessful* claims by the public for vehicle damage or injury due to any of the following, overgrown plants that haven't been trimmed, failure to maintain missing or damaged traffic signals and other traffic signs, uncorrected potholes, excessive oil or gravel due to resurfacing or road maintenance procedures, faded paint markings, like the centre line or road edge markings, for the past financial year (April 2021 to April 2022) 

74


- Can you share the amount paid out to *successful* claimants for vehicle damage or injury due to any of the following, overgrown plants that haven't been trimmed, failure to maintain missing or damaged traffic signals and other traffic signs, uncorrected potholes, excessive oil or gravel due to resurfacing or road maintenance procedures, faded paint markings, like the centre line or road edge markings, for the past financial year (April 2021 to April 2022)

£14,314.00
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
