FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Under the Freedom of Information Act, I would like to request the following information.

Telephone System
What make is your telephone system? 
MS teams

How old is the telephone system you operate? 
Not applicable.

How many users do you have? 
5200

Is your telephone system cloud based or on premise? 
Cloud 

Can your switchboard operators transfer external incoming calls to all users across your estate? 
Yes 

How many extensions does your telephone system have? 
10,000

 
Telecoms Estate
 
How much do you spend annually on telecoms? 
Mobiles £86,000, Voice Telecoms/Dat Networking £105,800

Do you know how this is split into Voice Telecoms / Data Networking / Mobile Communications / Maintenance? 
Yes, see above. 

How many analogue lines do you have? 
120

How many ISDN2 Services do you have? 
30 

How many ISDN30 Services do you have? 
0

How many mobiles do you have? 
2600

Have you done anything about the Analogue Switch Off / Digital Switch On?  If so, what have you done? 
Yes there has been an ongoing program of work to migrate away. 

What are the contact details for the person who looks after telecoms and the costs associated with these? 
Staff names below that of Head of Service are exempt from release under Section 40(2) of The Act as they are personal data. The Council judges that this personal data is being processed for the purposes of employment and that disclosure to the wider world under the Act would constitute a breach of Data Protection principles, notably Principle 1– fair, lawful and transparent processing and Principle 2 – processing for specified and not incompatible purposes. Therefore, this Information is exempt from release.

Information regarding the specific time/costs spent overseeing this contract are not held. Therefore, this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.

Microsoft
How much do you spend annually with Microsoft? 
1.4 million 

How often do you review licensing costs? 
Annually in advance of renewal point 

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
